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/D� DFWLYLGDG� GH� VHUYLFLRV� �H[FOXLGRV� FRPHUFLR�� WUDQVSRUWH�� DOPDFHQDPLHQWR� \
FRPXQLFDFLRQHV�� WLHQH� DOWD� LPSRUWDQFLD� DEVROXWD� \� UHODWLYD� HQ� HO� HVWDGR� 0pULGD�
3DUD������VH�HVWLPDED�VX�DSRUWH�DO�3,%�HVWDWDO�HQ��������HVWLPDFLRQHV�GHO� ,,(6�
8/$��*UXSR�5('HV���(O� LPSRUWDQWH� URO� TXH� WLHQH� OD� DGPLQLVWUDFLyQ�S~EOLFD� \� ORV
VHUYLFLRV� HGXFDWLYRV� H[SOLFDQ� OD� DOWD� FRQWULEXFLyQ� UHODWLYD� GH� HVWH� VHFWRU� D� OD
JHQHUDFLyQ�GHO�3,%�HVWDWDO�

(Q�HVWH�YROXPHQ��FRPR�SDUWH�GHO�DQiOLVLV�GH�FRPSHWLWLYLGDG�GH�ORV�VHFWRUHV�PRWRUHV
GH�OD�DFWLYLGDG�HFRQyPLFD�GHO�HVWDGR�0pULGD��VH�SUHVHQWDQ�WUHV�HVWXGLRV�GH�VHUYLFLRV
DOWDPHQWH� HVSHFLDOL]DGRV� (VWRV� KDQ� PRVWUDQGR� XQ� LPSRUWDQWH� GLQDPLVPR� HQ� OD
DFWXDOLGDG�\�HQ�HO�SDVDGR�UHFLHQWH���\�WLHQHQ�XQ�HOHYDGR�SRWHQFLDO�SDUD�LPSXOVDU�HO
GHVDUUROOR�IXWXUR�GH�OD�UHJLyQ��/RV�VHUYLFLRV�HVSHFLDOL]DGRV�TXH�VH�VHOHFFLRQDURQ�VRQ
ORV�VLJXLHQWHV��HGXFDFLyQ��PHGLFLQD�HVSHFLDOL]DGD�\� FRQVXOWRUtD�� �6H� FRQVLGHUD�TXH
HVWDV� DFWLYLGDGHV� GH� VHUYLFLRV� HVSHFLDOL]DGRV�� IXQGDPHQWDGDV� HQ� ODV� YHQWDMDV
FRPSHWLWLYDV� GH� OD� UHJLyQ� HQ� FXDQWR� D� GLVSRQLELOLGDG� GH� UHFXUVRV� KXPDQRV
DOWDPHQWH�FDOLILFDGRV�\�XQD�DPSOLD�EDVH�GH�LQIUDHVWUXFWXUD�FLHQWtILFR�WHFQROyJLFD�\
GH� WHOHFRPXQLFDFLRQHV�� SRGUiQ� FRQVWLWXLUVH�� FRQ� XQD� DGHFXDGD� HVWUDWHJLD�� HQ
GLQDPL]DGRUHV�GHO�FUHFLPLHQWR�HFRQyPLFR�UHJLRQDO�

&RQYLHQH� DFODUDU� TXH� ORV� VHUYLFLRV� HVSHFLDOL]DGRV� HQ� HGXFDFLyQ�� PHGLFLQD
HVSHFLDOL]DGD�\�FRQVXOWRUtD��VH�DQDOL]DQ�HQ�HVWH�GRFXPHQWR�GHVGH�OD�SHUVSHFWLYD�GH
TXH� VRQ� DFWLYLGDGHV� FRQ� SRWHQFLDO� FRPSHWLWLYR�� TXH� SXHGHQ� FRQWULEXLU� D� DWUDHU
LQYHUVLRQHV�GHVGH�RWUDV�UHJLRQHV�GHO�SDtV�\�GHO�H[WHULRU��\�D�VX�YH]���FRQYHUWLUVH�HQ
LPSRUWDQWHV�JHQHUDGRUDV�GH�HPSOHR�\�YDORU�DJUHJDGR��1R�VH�KDFHQ�FRQVLGHUDFLRQHV�
VREUH�HO�URO�WUDGLFLRQDO�\�IXQGDPHQWDO�TXH�WLHQHQ�ORV�VHUYLFLRV�GH�HGXFDFLyQ�\�VDOXG
FRPR� iUHDV� HVWUDWpJLFDV� � SDUD� PHMRUDU� OD� VLWXDFLyQ� VRFLDO� GH� OD� SREODFLyQ�� 8Q
DQiOLVLV�FRQ�HVWH�HQIRTXH�VH�SUHVHQWD�HQ�OD�GLPHQVLyQ�VRFLDO�GHO�3ODQ�(VWUDWpJLFR�GH
/DUJR�3OD]R�GHO�(VWDGR�0pULGD�

(O� DQiOLVLV� GH� FRPSHWLWLYLGDG� GH� ORV� VHUYLFLRV� HVSHFLDOL]DGRV� VH� DERUGD� � HQ� HO
VLJXLHQWH�RUGHQ��HGXFDFLyQ��PHGLFLQD�HVSHFLDOL]DGD�\�FRQVXOWRUtD��&DGD�VHUYLFLR�HV
XQ��GRFXPHQWR�FX\R�FRQWHQLGR�HV�EDVWDQWH�DPSOLR�SHUR�TXH�LQFOX\HQ�XQ�HVTXHPD�GH
DQiOLVLV�FRP~Q��$O�LJXDO�TXH�HQ�ORV�RWURV�VHFWRUHV�PRWRUHV�LQFOXLGRV�HQ�HO�HVWXGLR�GH
FRPSHWLWLYLGDG��DJURQHJRFLRV�� WXULVPR��SHTXHxD�\�PHGLDQD� LQGXVWULD�\�DUWHVDQtD��
FDGD� DFWLYLGDG� GH� VHUYLFLR� HVSHFLDOL]DGR� LQFOX\H�� XQ� GLDJQyVWLFR� EUHYH� GH� OD
VLWXDFLyQ� DFWXDO� HQ� HO� PXQGR�� HQ� HO� SDtV� \� HQ� OD� UHJLyQ�� DOJXQRV� LQGLFDGRUHV
UHFLHQWHV�TXH�RULHQWHQ�VREUH�ODV�WHQGHQFLDV�FRPSHWLWLYDV�GHO�HVWDGR�0pULGD�HQ�HVD
DFWLYLGDG��DQiOLVLV�GH�ORV�IDFWRUHV�GHWHUPLQDQWHV�GH�OD�FRPSHWLWLYLGDG��GLDPDQWH�GH
3RUWHU���YLVLyQ�FRPSDUWLGD��DQiOLVLV�)2'$��HVWUDWHJLDV��SURJUDPDV�\�SUR\HFWRV�SDUD
PHMRUDU�OD�FRPSHWLWLYLGDG�


