
3/$1�(675$7(*,&2�$�/$5*2�3/$=2

0(5,'$�(67$'2�&203(7,7,92�����
$1$/,6,6�'(�&203(7,7,9,'$'

7XULVPR

&RQYHQLR�8/$�3'96$

*UXSR�5HJLyQ�(VWUDWHJLD�\�'HVDUUROOR�,QVWLWXWR�GH�,QYHVWLJDFLRQHV�(FRQyPLFDV�\�6RFLDOHV ,��

&&$$33,,7788//22��,,

((//��778855,,660022��((11��((//

&&221177((;;7722����008811'',,$$//��<<��11$$&&,,2211$$//



3/$1�(675$7(*,&2�$�/$5*2�3/$=2

0(5,'$�(67$'2�&203(7,7,92�����
$1$/,6,6�'(�&203(7,7,9,'$'

7XULVPR

&RQYHQLR�8/$�3'96$

*UXSR�5HJLyQ�(VWUDWHJLD�\�'HVDUUROOR�,QVWLWXWR�GH�,QYHVWLJDFLRQHV�(FRQyPLFDV�\�6RFLDOHV ,��

//$$��,,0033225577$$11&&,,$$��((&&2211ÏÏ00,,&&$$��<<��6622&&,,$$//��''((//
778855,,660022

'(),1,&,Ï1�(�,03257$1&,$�'(/�785,602

O� WXULVPR� HV� XQ� IHQyPHQR� UHFLHQWH� HQ� HO�PXQGR�� SHUR� WLHQH� XQD� JUDQ
VLJQLILFDFLyQ� HFRQyPLFD�� VRFLDO� \� FXOWXUDO�� DO� EXVFDU� VDWLVIDFHU� OD
QHFHVLGDG� KXPDQD� GH� GHVFDQVR� \� UHFUHDFLyQ�� � 'H� DFXHUGR� FRQ� OD
2UJDQL]DFLyQ�0XQGLDO�GH�7XULVPR� �207���HO�WXULVPR� ´HV� OD�VXPD�GH

UHODFLRQHV� \� GH� VHUYLFLRV� UHVXOWDQWHV� GH� XQ� FDPELR� GH� UHVLGHQFLD� WHPSRUDO� \
YROXQWDULD� QR� PRWLYDGR� SRU� UD]RQHV� GH� QHJRFLRV� R� SURIHVLRQDOHV� �7RUUH� 3DGLOOD�
������� � 2� GLFKR� GH� RWUD� PDQHUD�� HV� HO� GHVSOD]DPLHQWR� YROXQWDULR� \� WHPSRUDO� GH
LQGLYLGXRV�R�JUXSRV�GH�SHUVRQDV�TXH��HQ�SURFXUD�GH�UHFUHDFLyQ��GHVFDQVR��FXOWXUD�R
VDOXG��VH�WUDVODGDQ�GH�VX�OXJDU�GH�UHVLGHQFLD�KDELWXDO�D�RWUR��HQ�HO�TXH�QR�HMHUFHQ
QLQJXQD�DFWLYLGDG�OXFUDWLYD�QL�UHPXQHUDGD��JHQHUDQGR�P~OWLSOHV�LQWHUUHODFLRQHV�GH
LPSRUWDQFLD�VRFLDO��HFRQyPLFD�\�FXOWXUDO��*XUULD�'L�%HOOD��������

6H� GHVSOD]DQ� ORV� WXULVWDV� TXH� VRQ�� VHJ~Q� OD�207�� SHUVRQDV� TXH� YLVLWDQ� GXUDQWH
PiV�GH����KRUDV� FXDOTXLHU�SDtV� �R� UHJLyQ�� GLVWLQWR� DO� GH� VX� UHVLGHQFLD� KDELWXDO� R
SHUPDQHQWH��LQGHSHQGLHQWHPHQWH�GH�FXDO�VHD�HO�PRWLYR�GH�VX�YLDMH���(V�LPSRUWDQWH
GLVWLQJXLU� HO� H[FXUVLRQLVWD� GHO� WXULVWD�� � $TXHO� HV� XQD� SHUVRQD� TXH� SHUPDQHFH
PHQRV�GH����KRUDV�HQ�FXDOTXLHU�SXQWR�GH�GHVWLQR���3RU�RWUD�SDUWH��HO�WXULVWD�SXHGH
FRUUHVSRQGHU��HQ�DOJXQRV�FDVRV��D�XQ�YDFDFLRQLVWD��DTXHOOD�SHUVRQD�TXH�HVWi�IXHUD
GH�VX�UHVLGHQFLD�SHUPDQHQWH�FXDQGR�PHQRV�FXDWUR�QRFKHV�HQ�FXDOTXLHU�YLDMH��%DQFR
0XQGLDO��������

(O�WXULVPR�SURSRUFLRQD�XQ�SURGXFWR�TXH�SHUVLJXH�DUPRQL]DU�GRV�IXHU]DV���HO�GH�OD
RIHUWD��TXH�FRUUHVSRQGH�DO�RIUHFLPLHQWR�GH�VLWLRV�\�DFWLYLGDGHV�TXH�VDWLVIDJDQ�D�ORV
GHPDQGDQWHV� TXH� EXVFDQ� VDWLVIDFHU� QHFHVLGDGHV�� \� OD� GH� OD� GHPDQGD�� TXH
FRUUHVSRQGH� DO� GHVHR� GH� ODV� SHUVRQDV� GH� GHVSOD]DUVH� GH� XQ� OXJDU� D� RWUR�� SDUD
VDWLVIDFHU�VXV�QHFHVLGDGHV�HVSHFtILFDV���(Q�ULJRU��HO�WXULVWD�HV�XQ�FRQVXPLGRU�GH�HVH
SURGXFWR��%XNDUW��0HGOLN��������

(O�WXULVPR�WLHQH�XQ�FDUiFWHU�IRU]RVDPHQWH�HVWDFLRQDO��TXH�GHSHQGH�GH�ODV�IHFKDV�GH
ODV�YDFDFLRQHV�HVFRODUHV�\�ODERUDOHV�\�GH�ORV�IDFWRUHV�FOLPiWLFRV���(VWD�FDUDFWHUtVWLFD
KDFH�TXH� OD� LQIUDHVWUXFWXUD�GH� ODV�FLXGDGHV�\�GH� ORV� OXJDUHV� WXUtVWLFRV� WHQJD�SRFD
FOLHQWHOD�GXUDQWH�HO�UHVWR�GHO�DxR�� �3DUD�UHGXFLU�HVD�HVWDFLRQDOLGDG�GHO�WXULVPR�HV
QHFHVDULR�FUHDU�QXHYD�GHPDQGD��WDO�FRPR�OD�SURPRFLyQ�GH�DFWLYLGDGHV�GLYHUVDV�\�GH
FRQYHQFLRQHV��DVt�FRPR�GH�SROtWLFDV�FRQYHQLHQWHV�GH�SUHFLRV��TXH�DWUDLJDQ�DO�WXULVWD
GXUDQWH�OD�HVWDFLyQ�GH�SRFD�DFWLYLGDG���6LQ�HPEDUJR��KD\�XQ�OtPLWH�WDQWR�HQ�OR�TXH
VH�UHILHUH�D�OD�HODVWLFLGDG�SUHFLR�FRPR�DO�Q~PHUR�GH�DFWLYLGDGHV�\�FRQYHQFLRQHV�TXH
SXHGDQ�UHDOL]DUVH�
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(O�WXULVPR�WLHQH�FRQVHFXHQFLDV�HFRQyPLFDV��VRFLDOHV�\�FXOWXUDOHV�

(O� DVSHFWR� HFRQyPLFR� HV� HO� PRWRU� GH� OD� DFWLYLGDG� WXUtVWLFD�� UHSUHVHQWDGD� SRU� OD
IyUPXOD�� VHUYLFLR�FRQVXPLGRU�EHQHILFLR�� HQ� OD� TXH� SDUWLFLSDQ� ORV� GLVWLQWRV� DJHQWHV
GHO�FLUFXLWR�GHO�VHFWRU��KRWHOHURV��UHVWDXUDGRUHV��WUDQVSRUWLVWDV�\�DJHQWHV�GH�YLDMHV�
TXH� SURSRUFLRQDQ� GLIHUHQWHV� VHUYLFLRV� DO� FRQVXPLGRU� �WXULVWD��� OR� TXH� SURSRUFLRQD
EHQHILFLRV� D� DPEDV�SDUWHV�� WDQWR� D� ORV� TXH� SUHVWDQ� HO� VHUYLFLR� FRPR� D� ORV� TXH� ORV
UHFLEHQ�

(O� WXULVPR�� HVSHFLDOPHQWH� HO� LQWHUQDFLRQDO�� WUDH� EHQHILFLRV� D� XQ� SDtV� D� WUDYpV� GH
YDULDV�YtDV�

����&202�)8(17(�'(�',9,6$6

/RV�LQJUHVRV�GH�PRQHGD�H[WUDQMHUD�R�GLYLVDV�GHULYDGRV�GHO�WXULVPR�HVWLPXODQ�XQD
HFRQRPtD� HVWDQFDGD� R� FRQWULEX\HQ� D� GLQDPL]DUOD� \� GLYHUVLILFDUOD�� � (Q� PXFKRV
SDtVHV��HO�WXULVPR�HV�XQD�GH�ODV�SULQFLSDOHV�DFWLYLGDGHV�HFRQyPLFDV��YDULDV�LVODV�GHO
&DULEH� \� GHO� 3DFtILFR�� 0p[LFR�� (VSDxD�� HWF���� � 6LQ� HO� WXULVPR�� SUREDEOHPHQWH� OD
HFRQRPtD� ORFDO� SHUGHUtD� GLQDPLVPR� \� FRQIURQWDUtD� VHULRV� SUREOHPDV�� � (O� JDVWR
WXUtVWLFR� WLHQH�� DGHPiV�� XQ� HIHFWR�PXOWLSOLFDGRU� EHQpILFR� VREUH� OD� HFRQRPtD� ORFDO�
´&DGD�GyODU�TXH�JDVWD�XQ�WXULVWD�FDPELD�GH�PDQRV�PiV�GH� WUHV�YHFHV�DO�DxR�� �(O
WXULVWD�JDVWD�VXV�GyODUHV�HQ�XQ�KRWHO�R�HQ�XQ�UHVWDXUDQWH��ORV�FXDOHV�VH�SDJDQ�D�XQ
HPSOHDGR� R� D� XQ� YHQGHGRU�� TXLHQHV� D� VX� YH]� JDVWD� HVRV� PLVPRV� GyODUHV� �R� VX
HTXLYDOHQWH�HQ�PRQHGD�QDFLRQDO��HQ�DOLPHQWRV��URSD�R�YLYLHQGDµ��)RVWHU��������

����&202�)8(17(�'(�&5($&,Ð1�'(�(03/(2

6H� DGPLWH� JHQHUDOPHQWH� TXH� HO� YROXPHQ� UHODWLYR� GH� HPSOHR� JHQHUDGR� SRU� FDGD
XQLGDG� GH� FDSLWDO� LQYHUWLGD� HQ� XQD� HFRQRPtD� WLHQGH� D� VHU�PD\RU� HQ� OD� DFWLYLGDG
WXUtVWLFD� TXH� HQ� FDVL� WRGDV� ODV� GHPiV� DFWLYLGDGHV� HFRQyPLFDV� GHO� VHFWRU� SULYDGR�
6LQ�HPEDUJR��DOJXQRV�HVSHFLDOLVWDV�WLHQHQ�GXGDV�DO�UHVSHFWR�SRUTXH�YDULRV�HVWXGLRV
FRQFOX\HQ�TXH�HO�WXULVPR�HPSOHD�GH�PDQHUD�GLUHFWD�VyOR�D�XQD�SDUWH�UHGXFLGD�GH�OD
SREODFLyQ� HFRQyPLFDPHQWH� DFWLYD�� � 3HUR� OR� TXH� QR� VH� GLVFXWH� HV� TXH� HO� WXULVPR�
FXDQGR� VH� GHVDUUROOD� HQ� ODV� UHJLRQHV� PHQRV� DYDQ]DGDV� GH� XQ� SDtV�� SXHGH
FRQYHUWLUVH� HQ� XQ� LPSRUWDQWH� IDFWRU� SDUD� HOLPLQDU� ODV� GLIHUHQFLDV� UHJLRQDOHV� HQ
PDWHULD� GH� HPSOHR� \� GH� LQJUHVR� �%DQFR� 0XQGLDO�� ������� � (Q� HIHFWR�� HO� WXULVPR
JHQHUDOPHQWH� FRQWULEX\H� D� PHMRUDU� OD� GLVWULEXFLyQ� UHJLRQDO� GHO� LQJUHVR� \� DO
GHVDUUROOR�VRFLDO�GH�XQD�UHJLyQ��*XUUtD�'H�%HOOH��������

%ULFHxR�)RUWLTXH��������HQXPHUD�ODV�VLJXLHQWHV�YHQWDMDV�HFRQyPLFDV�GHO�WXULVPR��

D� %DMD�GHQVLGDG�GH�FDSLWDO�UHTXHULGR�

E� $OWR�SRWHQFLDO�FRPR�IXHQWH�JHQHUDGRUD�GH�GLYLVDV�

F� $OWR�SRWHQFLDO�FRPR�IXHQWH�JHQHUDGRUD�GH�HPSOHR�

G� ,PSRUWDQWH�HIHFWR�PXOWLSOLFDGRU�GHO�JDVWR�
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H� &DSDFLGDG� SDUD� SURGXFLU� XQ� HIHFWR� SRVLWLYR� HQ� OD� GLVWULEXFLyQ� GHO
LQJUHVR� �SRUTXH� OD� PD\RU� SDUWH� GH� OD� DFWLYLGDG� VH� GHVDUUROOD� HQ
PHGLDQDV�\�SHTXHxDV�HPSUHVDV��

I� 0HMRUtD� HQ� OD� GLVWULEXFLyQ� HVSHFLDO� GH� OD� DFWLYLGDG� HFRQyPLFD�
HVSHFLDOPHQWH� HQ� XQ� SDtV� GH� DOWD� FRQFHQWUDFLyQ� HFRQyPLFD� GH� XQD
]RQD�GHWHUPLQDGD�GHO�WHUULWRULR�

/RV�EHQHILFLRV�FXOWXUDOHV�GHO�WXULVPR�VRQ�WDPELpQ�LQQHJDEOHV��DO�JHQHUDU�P~OWLSOHV
LQWHUUHODFLRQHV�HQWUH�OD�SREODFLyQ�YLVLWDQWH�\� OD�SREODFLyQ�UHFHSWRUD��´$�WUDYpV�GHO
WXULVPR��ORV�MyYHQHV�FRPLHQ]DQ�D�GHVFULELU�OD�KLVWRULD��OD�HYROXFLyQ�GH�OD�KXPDQLGDG
\� VXV� IDVHV� SROtWLFDV� \� FXOWXUDOHVµ� �)RXUDVWLp�� ������� DFWXDQGR� FRPR� XQD� FiWHGUD
VRFLDOL]DGRUD�� � 3HUR� DVt� FRPR� SURSRUFLRQD� HIHFWRV� FXOWXUDOHV� SRVLWLYRV�� SRU� HO
LQFUHPHQWR�GH� ORV�FRQWDFWRV� LQWHUQDFLRQDOHV�� WDPELpQ�SXHGH�WUDHU�FRQVLJR�DOJXQRV
HIHFWRV� QHJDWLYRV��� GHWHULRUR� GHO� DPELHQWH� R� PD\RU� FRQWDPLQDFLyQ�� DPHQD]D� D� OD
FXOWXUD�\�FRVWXPEUHV�UHJLRQDOHV�\�QDFLRQDOHV��VREUH�GHPDQGD�GH�VHUYLFLRV�S~EOLFRV�
TXH�VH�PDQLILHVWD�HQ�FRQJHVWLyQ�\�HVFDVH]�GH�WDOHV�VHUYLFLRV�

(VDV� FRQVHFXHQFLDV� VRQ� FRQRFLGRV� SRU� ORV� HFRQRPLVWDV� FRPR� H[WHUQDOLGDGHV� R
HFRQRPtDV�H[WHUQDV��TXH�WLHQHQ�LPSDFWRV�VREUH�HO�OXJDU�\�OD�SREODFLyQ�UHFHSWLYD�
UHVXOWDQWHV� GH� XQD� DFWLYLGDG� HFRQyPLFD� TXH� DIHFWD� D� SHUVRQDV� TXH� QR� HVWiQ
GLUHFWDPHQWH�UHODFLRQDGDV�FRQ�OD�DFWLYLGDG�WXUtVWLFD�

9LOODOED� �������� ���� SUHVHQWD� XQ� LQWHUHVDQWH� EDODQFH� GH� ORV� EHQHILFLRV� \� FRVWRV
DVRFLDGRV�FRQ�HO�WXULVPR�

%HQHILFLRV &RVWRV
'LUHFWRV

• )LQDQFLHURV��HQ�FDVR�GH�JDQDQFLDV� • )LQDQFLHURV��HQ�FDVR�GH�SpUGLGDV�
• (PSOHR • &RQWDPLQDFLyQ
• 'HVDUUROOR�GH�GHVWLQRV�WXUtVWLFRV • (VFDVH]�GH�UHFXUVRV
• &RPSHWHQFLD • 6XEVLGLRV�FRQFHGLGRV�D�OD�HPSUHVD
• 6XEVLGLRV�DO�FRQVXPLGRU

,QGLUHFWRV
• 'HVDUUROOR�HFRQyPLFR • &RQWDPLQDFLyQ
• 'HPDQGD� LQGLUHFWD� GH� HPSUHVDV� GH

VHUYLFLR
• (IHFWRV�VREUH�YHFLQGDULRV�DG\DFHQWHV

• (QULTXHFLPLHQWR�FXOWXUDO • &RQJHVWLyQ�\�HVFDVH]�GH�VHUYLFLRV�S~EOLFRV
• ,QIUDHVWUXFWXUD�JHQpULFD

%HQHILFLRV�PHQRV�&RVWRV� �%DODQFH�6RFLDO�1HWR

/D� H[SDQVLyQ� PXQGLDO� GHO� VHFWRU� KD� WUDtGR�� DSDUWH� GH� ORV� HIHFWRV� EHQpILFRV� GH
JHQHUDFLyQ� GH� LQJUHVRV� \� FUHDFLyQ� GH� HPSOHR�� JUDYHV� DPHQD]DV� \� FRQIOLFWRV
GHULYDGRV� GH� VX� DQiUTXLFR� FUHFLPLHQWR�� � +DVWD� KDFH� SRFR� VH� FRQVLGHUDED� D� OD
DFWLYLGDG� FRPR�XQD� ´LQGXVWULDµ� TXH� QR� FRQWDPLQDED�� SHUR� GHVGH� ����� HVWD� YLVLyQ
RSWLPLVWD�KD�VLGR�VXVWLWXLGD�SRU�RWUD�TXH�DOHUWD�VREUH�VXV�FRQVLGHUDEOHV� LPSDFWRV
QHJDWLYRV�� HVSHFLDOPHQWH� FXDQGR� OD� DFWLYLGDG� WXUtVWLFD� VH� FRQFHQWUD� HQ� iUHDV
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UHODWLYDPHQWH�SHTXHxDV�GXUDQWH� FLHUWDV� WHPSRUDGDV�GH�YDFDFLRQHV�� �(VH�YROXPHQ
GH�YLVLWDQWHV�HQ�WDQ�EUHYH�ODSVR�FDXVD�XQD�JUDQ�SUHVLyQ�VREUH�ODV�iUHDV�WXUtVWLFDV
�FRVWD��PRQWDxD��FLXGDGHV���GH�XQD�PDQHUD�WDO�TXH�KD�DODUPDGR�D�ORV�HVSHFLDOLVWDV
TXH� HVWXGLDQ� HO� LPSDFWR� WXUtVWLFR� VREUH� OD� FXHQFD� PHGLWHUUiQHD� \� ODV� UHJLRQHV
FRVWHUDV�� � 2WURV� LPSDFWRV� VH� FRQFHQWUDQ� VREUH� OD� FXOWXUD� \� ORV� UHFXUVRV� ORFDOHV�
HVSHFLDOPHQWH� HQ� iUHDV� UHODWLYDPHQWH� SHTXHxDV� FRPR� DOJXQRV� GHVWLQRV� WXUtVWLFRV
HQ�LVODV��FX\R�DSRUWH�GH�LQJUHVRV��VLQ�HPEDUJR��HV�YLWDO�SDUD�OD�HFRQRPtD�ORFDO���(O
DQWURSyORJR� $JXVWtQ� 6DQWDQD� ������� ���������� SRU� HMHPSOR�� KD� HVWXGLDGR� ORV
FDPELRV� LQGXFLGRV� HQ� OD� DUWHVDQtD� ORFDO�� TXH� KD� SDVDGR� GH� XQD� IDVH� WUDGLFLRQDO�
XWLOLWDULVWD� \� IXQFLRQDO�� D� XQD� IDVH� GH� ´DUWHVDQtD� UHFUHDGDµ�� PRGLILFDGD� SDUD
SDUHFHUVH� DO� VRXYHQLU�� TXH� HV� XQ� REMHWR� GH� FRQVXPR� LQGXVWULDOL]DGR�� � 3DUD
PLQLPL]DU�HVRV�HIHFWRV�DSDUHQWHPHQWH�LQGHVHDEOHV��VH�DSOLFD�XQ�QXHYR�HQIRTXH�GHO
GHVDUUROOR� \� JHVWLyQ� GHO� WXULVPR��� OD� *HVWLyQ� 7RWDO� ,QWHJUDGD� GHO� 7XULVPR� GH
&DOLGDG� �+RIIPDQQ�� ������� +RIIPDQQ�� ������� TXH� SHUVLJXH� XQ� WXULVPR� VRVWHQLEOH
PHGLDQWH� XQ� HQIRTXH� KROtVWLFR� GHO� GHVDUUROOR� \� JHVWLyQ� WXUtVWLFD� TXH� LQWHJUD
DVSHFWRV� HFRQyPLFRV��PHGLR� DPELHQWDOHV� \� VRFLRFXOWXUDOHV�� � &RQ� WDO� HQIRTXH�� TXH
SDUWH�GH�ORV�HIHFWRV��GH�DEDMR�KDFLD�DUULED���VH�SUHWHQGH�FUHDU�XQ�EHQHILFLR�P~OWLSOH
\�XQ�WULSOH�EHQHILFLR��GH�HQULTXHFLPLHQWR�VRFLRFXOWXUDO��VRVWHQLEOH�PHGLDQWH�ELHQHV
WRWDOPHQWH� \� HFRQyPLFDPHQWH� YLDEOH�� � $OJR� VLPLODU� SODQWHD� 0XUSK\� ������
SDUWLHQGR� GH� XQD� DSUR[LPDFLyQ� HFROyJLFD�� \� PiV� HVSHFtILFDPHQWH� GH� HFRVLVWHPD�
3DUD� 0XUSK\�� HO� WHUPLQR� GHEH� VHU� LQWHJUDGR� D� OD� SODQLILFDFLyQ� JHQHUDO� GH� ODV
FRPXQLGDGHV�\�FRRUGLQDUVH�FRQ�HO�GHVDUUROOR�GH�IDFLOLGDGHV�HQ�ODV�iUHDV�GH�GHVWLQR
ItVLFR�\�VRFLDO�

(92/8&,Ï1�'(�/$�$&7,9,'$'�785Ë67,&$�081',$/�

(O� GHVSOD]DPLHQWR� KXPDQR� SDFtILFR� \� RUJDQL]DGR� RFXUULy� HQ� WLHPSRV� UHPRWRV�
SULQFLSDOPHQWH�PRWLYDGR�SRU�SUHRFXSDFLRQHV�UHOLJLRVDV��SHUR�QR�IXH�VLQR�HQ�WLHPSRV
UHODWLYDPHQWH�UHFLHQWHV��HQ�HO�VLJOR�;,;��FXDQGR� ODV� IDPLOLDV�EULWiQLFDV�SXGLHQWHV
LPSRQHQ�OD�FRVWXPEUH�GHO�´*UDQG�7RXUµ��TXH�UHFRUUtD� ODV�SULQFLSDOHV�FLXGDGHV�GHO
YLHMR�FRQWLQHQWH�HQ�EXVFD�GH�LQVWUXFFLyQ�R�GH�SODFHU���(Q������HO�PLVLRQHUR�EDXWLVWD
LQJOpV�7KRPDV�&RRN�RUJDQL]y� OD�SULPHUD�H[FXUVLyQ�GH�YDFDFLRQLVWDV�HQ�WUHQ�HQWUH
FLXGDGHV�LQJOHVDV���$�&RRN�WDPELpQ�VH�GHEH�OD�LQWURGXFFLyQ�HQ������GHO�´YRXFKHU�GH
KRWHOµ� \� HQ� ����� GH� OD� ´QRWD� FLUFXODUµ�� � DQWHFHGHQWH� GHO� FKHTXH� GH� YLDMHUR�� � /DV
LQLFLDWLYDV�GH�&RRN�\�GH� RWURV� RFXUUHQ�SDUDOHODPHQWH� FRQ� ODV� LQQRYDFLRQHV� HQ� ORV
PHGLRV� GH� WUDQVSRUWH�� HVSHFLDOPHQWH� GHO� WUHQ�� � 0iV� WDUGH� HO� GHVDUUROOR� GHO
WUDQVSRUWH� DpUHR� SURPRYLy� XQ� LPSRUWDQWH� GHVSOD]DPLHQWR� GH� FRQWLQJHQWHV� GH
YLDMHURV�GH�XQ�SDtV�D�RWUR��(]DJ�L��������

1R� REVWDQWH�� HO� WXULVPR�PRGHUQR� VXUJH� D� SDUWLU� GHO� ILQDO� GH� OD� 6HJXQGD� *XHUUD
0XQGLDO���(O�WXULVPR�LQWHUQDFLRQDO�DXPHQWy�UiSLGDPHQWH�D�SDUWLU�GH�OD�GpFDGD�GH
������DO�PHMRUDU�HO�ELHQHVWDU�JHQHUDO�HQ�HO�SHUtRGR�GH�SRVWJXHUUD�\�HOLPLQDUVH�ODV

�����������������������������������������������
1  Para otros que han estudiado también con profundidad el tema, los cambios inducidos otorgan un nuevo dinamismo
al sector artesanal y lo benefician económicamente.  Ver, al respecto, a Néstor García Canclini, 1997.
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UHVWULFFLRQHV� VREUH� ORV� FDPELRV� GH� GLYLVDV� \� ORV� YLDMHV�� � (O� WXULVPR� LQWHUQDFLRQDO
HXURSHR�� OLPLWDGR�D� ORV�SDtVHV�GH�(XURSD�2FFLGHQWDO�� VH� H[WHQGLy� D� SULQFLSLRV� GHO
GHFHQLR�GH�������FXDQGR�ORV�SDtVHV�HQ�GHVDUUROOR�FRPHQ]DURQ�D�EHQHILFLDUVH�GH�WDO
FUHFLPLHQWR���(QWUH������\������HO�Q~PHUR�GH�WXULVWDV�LQWHUQDFLRQDOHV�SDVy�GH����D
����PLOORQHV� \� ORV� LQJUHVRV� HQ�GLYLVDV�SRU� WDO� FRQFHSWR� VH� HOHYDURQ�GH�86�������
PLOORQHV�D�86����������SDUD�FUHFHU�HQ�XQ�����DQXDO��%DQFR�0XQGLDO����������3DUD
����� HO� Q~PHUR� GH� WXULVWDV� LQWHUQDFLRQDOHV� DOFDQ]y� ORV� ���� PLOORQHV�� JHQHUDQGR
LQJUHVRV�SRU�����PLO�PLOORQHV�GH�(&8���(O�WXULVPR�HV�DFWXDOPHQWH�OD�PD\RU�IXHQWH
GH�HPSOHR�HQ�HO�PXQGR��HPSOHDQGR�D�����PLOORQHV�GH�SHUVRQDV��OR�TXH�HTXLYDOH�D�XQ
HPSOHDGR�SRU�FDGD�QXHYH�SHUVRQDV�RFXSDGDV�� �6yOR�HQ� OD�8QLyQ�(XURSHD�HO�VHFWRU
HPSOHD�D���PLOORQHV�GH�SHUVRQDV�\�VXSRQH�HO����GHO�3URGXFWR�,QWHUQR�%UXWR�\�GHO
&RPHUFLR�([WHULRU��/DQIDQW��������

/D�WDVD�GH�FUHFLPLHQWR�GH�ORV�YLDMHV�LQWHUQDFLRQDOHV�SRU�WXULVPR�GHVGH������VXSHUy
D� OD� WDVD� GH� DXPHQWR� GH� ORV� YLDMHV� LQWHUQDFLRQDOHV� SRU� QHJRFLRV�� ORV� WXULVWDV
LQWHUQDFLRQDOHV�WLHQGHQ�D�YLDMDU�D�PD\RUHV�GLVWDQFLDV�\�D�YLVLWDU�XQ�PD\RU�Q~PHUR
GH�SDtVHV�� �(VWD�IDYRUDEOH�H[SDQVLyQ�GHO�WXULVPR�LQWHUQDFLRQDO�HV�FRQVHFXHQFLD�GH
XQD� DOWD� HODVWLFLGDG� GH� OD� GHPDQGD� FRQ� UHVSHFWR� DO� LQJUHVR� \� DO� SUHFLR� �%XUNDU�
0HGOLN�������������

'HELGR�D�OD�UHODFLyQ�H[LVWHQWH�HQWUH�YLDMHV�GH�WXULVPR�\�HOHYDFLyQ�GHO�QLYHO�GH�YLGD�
HO�RULJHQ�GH�OD�PD\RU�SDUWH�GH�ORV�WXULVWDV�LQWHUQDFLRQDOHV�HV�FDVL�VLHPSUH�ORV�SDtVHV
GH�OD�2&'(���$PpULFD�GHO�1RUWH��(VWDGRV�8QLGRV�\�&DQDGi���(XURSD�2FFLGHQWDO�\
-DSyQ���&HUFD�GH�ODV�WUHV�FXDUWDV�SDUWHV�GH�ORV�WXULVWDV�LQWHUQDFLRQDOHV�SURFHGHQ�GH
DSHQDV� GRFH� SDtVHV�� (VWDGRV� 8QLGRV�� &DQDGi�� 5HLQR� 8QLGR�� )UDQFLD�� $OHPDQLD�
6XHFLD��'LQDPDUFD��%pOJLFD��3DtVHV�%DMRV��6XL]D��$XVWULD�H�,WDOLD��%DQFR�0XQGLDO�
������� � (VWRV� WXULVWDV� VH� GLULJtDQ� SULQFLSDOPHQWH� D� ORV� GHVWLQRV� WXUtVWLFRV� GH
(XURSD�2FFLGHQWDO�\�2ULHQWDO��$IULFD� \�$VLD� \� D�(VWDGRV�8QLGRV�� �(Q� HVWH�~OWLPR
SDtV�VXUJH��HQ�OD�GpFDGD�GH�������XQD�PRGDOLGDG�UHYROXFLRQDULD�GH�WXULVPR�EDVDGD
D�ORV�SDUTXHV�WHPiWLFRV���6HJ~Q�OD�207��HO�����GHO�JDVWR�GHO�WXULVPR�PXQGLDO�HQ
�����VH�UHDOL]y�HQ�VyOR����SDtVHV�GH�$PpULFD�GHO�1RUWH�\�(XURSD��)RVWHU������������
3RFR� D� SRFR� VH� LQFRUSRUDQ� RWURV� QXHYRV� GHVWLQRV�� FRPR� ODV� LVODV� GHO� &DULEH�� � (O
WXULVPR�HQ�HO�&DULEH�QR�HV�UHFLHQWH��SHUR�VH� LQWHQVLILFD�HQ� OD�GpFDGD�GH������� �/D
PD\RU�GHPDQGD�SURYLHQH�GH�QDFLRQDOHV�GH�(VWDGRV�8QLGRV��TXH�UHSUHVHQWDURQ�PiV
GH�OD�PLWDG�GH�ORV�DUULERV�WRWDOHV�GH�WXULVWDV�DO�&DULEH��GRQGH�HO�(VWDGR�KD�MXJDGR
XQ�LPSRUWDQWH�SDSHO�FRPR�SURPRWRU�GH�OD�DFWLYLGDG��RWRUJDQGR�LQFHQWLYRV�ILVFDOHV�
SURYH\HQGR� GH� LQIUDHVWUXFWXUD� \� IDFLOLGDGHV�� FRQWULEX\HQGR� FRQ� OD� IRUPDFLyQ� \
HQWUHQDPLHQWR� GHO� SHUVRQDO� SDUD� OD� DFWLYLGDG�� D� OD� YH]� TXH� OD� VXSHUYLVD�� FRQ� VXV
FRQWUROHV�VREUH�HO�XVR�GH�OD�WLHUUD�\�OD�VHJXULGDG�S~EOLFD��%U\GHQ�����������������

(Q� VtQWHVLV�� HO� WXULVPR� PRGHUQR� KD� FRQRFLGR� YDULDV� HWDSDV� HQ� VX� HYROXFLyQ
�-LPpQH]��������

• 'H� ����� KDVWD� ������ FXDQGR� QDFH� HO� WXULVPR� LQWHUQDFLRQDO� PRGHUQR�
LPSXOVDGR� SRU� OD� LQWURGXFFLyQ� GHO� -HW�� TXH� PRGLILFD� ODV� FRQGLFLRQHV
UHDOHV�\�SRWHQFLDOHV�HQ�TXH�VH�UHDOL]DQ�ORV�YLDMHV�
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• 'H������KDVWD�������pSRFD�HQ�TXH�VH�GHVDUUROOD�UiSLGDPHQWH�HO�WXULVPR
LQWHUQDFLRQDO�� LQLFLiQGRVH� VX� PDVLILFDFLyQ�� � 7DO� H[SDQVLyQ� HV� SRVLEOH
JUDFLDV�D�ORV�DYDQFHV�WpFQLFRV�GH�ORV�PHGLRV�GH�WUDQVSRUWH�\�D�OD�PHMRUtD
GH�ODV�FRQGLFLRQHV�VRFLRHFRQyPLFDV�HQ�ORV�SDtVHV�LQGXVWULDOL]DGRV�

• 'H������D�������SHUtRGR�HQ�TXH�VH�REVHUYD�OD�UHGXFFLyQ�GH�OD�YHORFLGDG
GH� FUHFLPLHQWR� GH� ODV� FRUULHQWHV� GH� WXULVPR� LQWHUQDFLRQDO� \� OD
PRGLILFDFLyQ� GH� ODV� FRQGLFLRQHV� RSHUDWLYDV� GH� OD� DFWLYLGDG�� � (Q� HVWD
HWDSD� HQWUD� HQ� FULVLV� HO� FRPHUFLR� LQWHUQDFLRQDO�� OR� TXH� IUHQD� HO� UiSLGR
ULWPR�GH�H[SDQVLyQ�GHO�WXULVPR���$GHPiV��VH�FRQVROLGD��HQ�OD�GpFDGD�GH
������ OD� SRVLFLyQ� GH� FRQWURO� GH� ORV� SDtVHV� GHVDUUROODGRV� VREUH� OD
DFWLYLGDG�

• 'H������HQ�DGHODQWH��HQ�TXH�VH�JHQHUDOL]D�OD�FULVLV�HFRQyPLFD�PXQGLDO�
HVSHFLDOPHQWH�HQ�ORV�SDtVHV�GH�PHQRU�GHVDUUROOR��DJRELDGRV�SRU�HO�SDJR
GH� OD�GHXGD�H[WHUQD�\� OD� HOHYDGD� LQIODFLyQ�� �6H� DVLVWH� D�XQD�SDXODWLQD
OLEHUDOL]DFLyQ�GH�OD�HFRQRPtD�\��HQ�FRQVHFXHQFLD��D�XQD�UHGHILQLFLyQ�GHO
SDSHO�GHO�(VWDGR�HQ� OD�DFWLYLGDG�HFRQyPLFD�� �(O�(VWDGR�� IRU]DGR�SRU�HO
GpILFLW�LQWHUQR�\�HO�SDJR�GH�OD�GHXGD��UHGXFH�VX�SDSHO�FRPR�LQYHUVLRQLVWD
HQ� HO� VHFWRU� WXULVPR�� DO� WLHPSR� TXH� SULYDWL]D� ORV� ELHQHV� TXH� SRVHH
UHODFLRQDGRV�FRQ�WDO�DFWLYLGDG�

6HJ~Q�HO�:RUOG�7UDYHO�	�7RXULVP���������HO�VHFWRU�9LDMHV�\�7XULVPR��HQWUH������\
������ GXSOLFDUi� VX� WDPDxR� HQ� WpUPLQRV� QRPLQDOHV�� DXPHQWDUi� VX� SURGXFFLyQ� HQ
PiV� GHO� ���� HQ� WpUPLQRV� UHDOHV�� DxDGLUi� XQ� SXHVWR� QXHYR� GH� WUDEDMR� FDGD� ���
VHJXQGRV��\�FUHDUi�����PLOORQHV�GH�SXHVWRV�GH�WUDEDMR�QXHYRV�GLUHFWRV�H�LQGLUHFWRV�
HPSOHDQGR�SDUD�HO�DxR������XQDV�����PLOORQHV�GH�SHUVRQDV�
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//$$��((66775588&&778855$$��''((��//$$��$$&&77,,99,,''$$''��778855ËË6677,,&&$$

Q�OD�DFWLYLGDG�WXUtVWLFD�GHVWDFDQ�WUHV�HOHPHQWRV������HO�IOXMR�GH�WXULVWDV�
TXH�FRQIRUPDQ�OD�GHPDQGD�WXUtVWLFD������OD�LQIUDHVWUXFWXUD�TXH�SUHVWD
ORV�VHUYLFLRV�UHTXHULGRV�SRU�ORV�WXULVWDV��TXH�IRUPD�OD�RIHUWD�WXUtVWLFD��\
��� ORV�HIHFWRV�TXH� OD�PDVD�GH�WXULVWDV�TXH�VH�GHVSOD]D� WLHQH�VREUH� ODV

UHJLRQHV�UHFHSWRUDV���(VRV�WUHV�HOHPHQWRV�DSDUHFHQ��GH�XQD�PDQHUD�X�RWUD��HQ�FDVL
WRGDV�ODV�H[SOLFDFLRQHV�VREUH�OD�tQGROH�GH�OD�DFWLYLGDG�

3DUD�0DWKLHVRQ�\�:DOO���������HO�HVWXGLR�GHO�WXULVPR�QR�HV�PiV�TXH�HO�HVWXGLR�GH�OD
JHQWH� IXHUD� GH� VX� KiELWDW� XVXDO�� GH� ORV� HVWDEOHFLPLHQWRV� TXH� UHVSRQGH� D� ODV
QHFHVLGDGHV� GH� YLDMHV�� \� GH� ORV� LPSDFWRV� TXH� HOORV� WLHQHQ� VREUH� HO� ELHQHVWDU
HFRQyPLFR�� ItVLFR� \� VRFLDO� GH� VXV� DQILWULRQHV�� � 3DUD� )HUQiQGH]� ������� �������� RWUR
HVSHFLDOLVWD�� HO� WXULVPR� FRPSUHQGH� ORV� VLJXLHQWHV� HOHPHQWRV�� � D�� HO� FRQMXQWR� GH
WXULVWDV�� � E�� ORV� IHQyPHQRV� \� ODV� UHODFLRQHV� TXH� OD� PDVD� WXUtVWLFD� SURGXFH� D
FRQVHFXHQFLD� GH� VXV� YLDMHV�� � F�� WRGR� HO� HTXLSR� UHFHSWRU� �KRWHOHV�� UHVWDXUDQWHV�
WUDQVSRUWH�� DJHQFLDV� GH� YLDMHV�� HWF����� G�� ORV� HIHFWRV� SRVLWLYRV� \� QHJDWLYRV� TXH� VH
SURGXFHQ�HQ�ODV�SREODFLRQHV�UHFHSWRUDV�\�ODV�SREODFLRQHV�OLPtWURIHV�D�pVWDV���\��H��HO
HIHFWR�TXH�VH�SURGXFH�HQ�XQ�Q~FOHR�UHFHSWRU�FXDQGR�VH�FRUWD�OD�DIOXHQFLD�WXUtVWLFD�

(O�WXULVPR�JHQHUD�XQ�SURGXFWR�WXUtVWLFR��TXH�FRUUHVSRQGH�D�XQD�RIHUWD�WXUtVWLFD
�DWUDFWLYRV�� LQIUDHVWUXFWXUD� GH� VHUYLFLRV�� VXSHUHVWUXFWXUD� GH� FRRUGLQDFLyQ� \
SURPRFLyQ��� SDUD� DWUDHU� D� XQD� GHPDQGD� WXUtVWLFD� � �WXULVWD��� D� WUDYpV� GH
RSHUDGRUHV� GH� WXULVPR�� � 3DUD� KDFHUOR�� VH� GHEH� FRQWDU� FRQ� XQD� SURPRFLyQ
WXUtVWLFD��TXH�VH�HQFDUJD�GH�KDFHU�LQWHOLJLEOH�HO�PHQVDMH�TXH�VH�GHVHD�FRPXQLFDU�

'H�XQD�PDQHUD�HVTXHPiWLFD��OD�HVWUXFWXUD�GHO�WXULVPR�FRPSUHQGH�
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),*85$�1��,��
(6758&785$�'(/�785,602
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turísticos

Infraestructura
de servicios

Estructura
de 

producción

Superestructura 
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a penetrar y posicionamiento
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Promoción
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2)(57$�785Ì67,&$���2IUHFLPLHQWR�GH�VLWLRV�\�DFWLYLGDGHV�TXH�LQWHUHVHQ�D�ORV
GHPDQGDQWHV�SDUD�VDWLVIDFHU�VXV�QHFHVLGDGHV�GH�GHVFDQVR�\�R�UHFUHDFLyQ�

$75$&7,926� 785Ì67,&26�� � /XJDUHV� FRQ� FDUDFWHUtVWLFDV� TXH� PRWLYDQ� HO
GHVSOD]DPLHQWR� WHPSRUDO� GH� ORV� YLDMHURV�� � 6H� FODVLILFDQ� HQ� DWUDFWLYRV� QDWXUDOHV� \
DWUDFWLYRV�FXOWXUDOHV���/RV�QDWXUDOHV�VRQ�ORV�FUHDGRV�SRU�OD�QDWXUDOH]D���(QWUH�HOORV
HVWiQ� ORV� JHRPRUIROyJLFRV� �OLWRUDOHV�� ODJXQDV� \� GHSyVLWRV� GH� DJXD�� FRUULHQWHV� GH
DJXD��YXOFDQLVPR��DJXDV� WHUPDOHV�\�PLQHUDOHV�� UHOLHYHV�FRPR�PRQWDxD��HWF���\� ORV
ELRJHRJUiILFRV� �DTXHOORV� FRQ�PDQLIHVWDFLRQHV� VLQJXODUHV� GH� YLGD� DQLPDO� R� YHJHWDO�
SRU� HMHPSOR� HO� SiUDPR� FRQ� VXV� YDULHGDGHV� GH� IUDLOHMyQ��� � /RV� FXOWXUDOHV� VRQ� ORV
FUHDGRV� SRU� OD� LQWHUYHQFLyQ� KXPDQD�� � (QWUH� HOORV� HVWiQ� ORV� KLVWyULFRV� �]RQDV
DUTXHROyJLFDV�� DUTXLWHFWXUD� DQWLJXD�� OXJDUHV� KLVWyULFRV�� SREODGRV� WtSLFRV�� ILHVWDV
WUDGLFLRQDOHV�� HWF��� \� ORV� FRQWHPSRUiQHRV�� � /RV� FRQWHPSRUiQHRV� VH� GLYLGHQ� HQ
FRQWHPSRUiQHRV� FRPHUFLDOHV� �SDUTXHV� GH� GLYHUVLRQHV� R� WHPiWLFRV�� FDPSRV
GHSRUWLYRV��IHULDV�\�H[SRVLFLRQHV��HVSHFWiFXORV�FXOWXUDOHV�\�GHSRUWLYRV��PHUFDGRV�GH
DUWHVDQtD�� FHQWURV� GH� VDOXG�� FHOHEUDFLRQHV� UHOLJLRVDV�� FDVLQRV�� HWF��� \
FRQWHPSRUiQHRV� QR� FRPHUFLDOHV� �LQVWLWXFLRQHV� GH� HQVHxDQ]D�� ELEOLRWHFDV�� PXVHRV�
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REUDV�PRQXPHQWDOHV�� LQYHUQDGHURV�\�SDUTXHV�ERWiQLFRV��]RROyJLFRV��DFXDULRV�� HWF��
�*DUFtD�*LOEHUPDQ��������

,1)5$(6758&785$� '(� 6(59,&,26���� � ,QVWDODFLRQHV� \� HTXLSRV� GH
SURGXFFLyQ� GH� ELHQHV� \� VHUYLFLRV� TXH� VDWLVIDFHQ� OR� UHTXHULGR� SRU� HO� WXULVWD� HQ� VX
GHVSOD]DPLHQWR�\�HVWDGtD�HQ�HO�GHVWLQR�HVFRJLGR�� �/D� LQIUDHVWUXFWXUD�GH� VHUYLFLRV�
WDPELpQ� OODPDGD� ´3ODQWD� 7XUtVWLFDµ�� FRPSUHQGH� HO� DORMDPLHQWR� �KRWHOHV�� PRWHOHV�
DSDUWRKRWHOHV�� YLYLHQGDV� GH� DOTXLOHU� WHPSRUDO� \� HVWDFLRQDO�� SRVDGDV�� DOEHUJXHV�
HWF����� OD� DOLPHQWDFLyQ� �UHVWDXUDQWHV�� FDIHWHUtDV�� HWF����� HO� WUDQVSRUWH� �DpUHR�
WHUUHVWUH�� IOXYLDO��PDUtWLPR�� IHUURFDUULOHUR�� HWF����� OD� UHFUHDFLyQ� �GHSRUWH�� MXHJRV�GH
D]DU�� OHFWXUD�� KREELHV�� WHDWUR�� GDQ]D�� FLQH�� VHQGHULVPR�� DOSLQLVPR�� UDIWLQJ�
VQRUNHOLQJ��HWF�����\� ORV�VHUYLFLRV�GH�DSR\R� �DOTXLOHU�GH�DXWR�� LQIRUPDFLyQ�WXUtVWLFD�
JXtDV� GH� WXULVWDV� H� LQWpUSUHWHV�� WLHQGDV� HVSHFLDOL]DGDV�� WUDQVSRUWH� S~EOLFR�
FRPXQLFDFLRQHV�� SROLFtD�� ERPEHURV�� KRVSLWDOHV�� HVWDFLRQHV� GH� JDVROLQD�� IDUPDFLDV�
EDQFRV��FDVDV�GH�FDPELR��HWF����*XUUtD�'L�%HOOD��������

(6758&785$� '(� 352'8&&,Ð1�� � &RPSUHQGH� ORV� UHFXUVRV� KXPDQRV
HQWUHQDGRV�SDUD�KDFHU�SRVLEOH�HO�IXQFLRQDPLHQWR�GH�OD�LQIUDHVWUXFWXUD�GH�VHUYLFLRV
\�OD�VXSHUHVWUXFWXUD�GH�FRRUGLQDFLyQ�\�SURPRFLyQ�WXUtVWLFD���(O�GHVSOD]DPLHQWR�\�OD
UHFHSFLyQ� GH� WXULVWDV� QR� VyOR� UHTXLHUH� GH� VHUYLFLRV� FRPR� HO� DORMDPLHQWR� R� HO
WUDQVSRUWH�\�OD�RULHQWDFLyQ�\�RUJDQL]DFLyQ�GH�ODV�DJHQFLDV�GH�YLDMHV��VLQR�WDPELpQ�GH
SURIHVLRQDOHV�GH�OD�LQIRUPDFLyQ��GHO�DFRPSDxDPLHQWR�\�GH�OD�RSHUDFLyQ�DGHFXDGD�GH
ORV�VHUYLFLRV�WXUtVWLFRV��0ROHUR�6DPSHGUR������������������

683(5(6758&785$� '(� &225',1$&,Ð1� <� 35202&,Ð1�
&RPSUHQGH�ODV�DFWLYLGDGHV�JXEHUQDPHQWDOHV�SDUD�HO�FRQWURO�GH�OD�SUHVWDFLyQ�GH�ORV
VHUYLFLRV� FRQ� HO� ILQ� GH� SURWHJHU� DO� WXULVWD� \� DO� PHGLR�� DVt� FRPR� SDUD� DSR\DU
HFRQyPLFDPHQWH� VX� GHVDUUROOR� GH�PDQHUD� UDFLRQDO�� $SDUWH� GH� JDUDQWL]DU� HO� EXHQ
IXQFLRQDPLHQWR�GH�ORV�DFFHVRV�D�ORV�OXJDUHV�WXUtVWLFRV�\�OD�VHxDOL]DFLyQ�\�FDOLGDG�GH
ODV� YtDV� \� HO� DSR\R� GH� VHUYLFLRV� FRQH[RV� DO� WXULVPR�� HO� (VWDGR� LQWHUYLHQH� HQ� HO
HVWDEOHFLPLHQWR� GH� SROtWLFDV� \� QRUPDV� JHQHUDOHV� \� HVSHFtILFDV� VREUH� WXULVPR�� OD
IRUPXODFLyQ� \� HYDOXDFLyQ� GH� ORV� SUR\HFWRV� WXUtVWLFRV�� HO� ILQDQFLDPLHQWR� GH� OD
DFWLYLGDG�\�OD�FRPHUFLDOL]DFLyQ�GHO�SURGXFWR�WXUtVWLFR��*XUUtD�'L�%HOOH������������

352'8&72�785Ì67,&2�� �&RUUHVSRQGH� DO� VHUYLFLR� XVDGR� R� FRQVXPLGR� SRU� HO
WXULVWD�� � 7DO� SURGXFWR� HV� LQWDQJLEOH�� GLQiPLFR�� VXMHWR� D� FDPELRV�� VH� FRPHUFLDOL]D
DQWHV�GH�SURGXFLUOR�\�FRQVXPLUOR��VH�SURGXFH�HQ�HO�PRPHQWR�HQ�TXH�VH�FRQVXPH�\�VH
FRQVXPH�HQ�HO�PRPHQWR�HQ�TXH�VH�SURGXFH�\�FRQVXPH����KRUDV�DO�GtD�\�����GtDV�DO
DxR�� \� HV� RIUHFLGR� SDUFLDOPHQWH� SRU� OD� QDWXUDOH]D�� � (O� SURGXFWR� WXUtVWLFR� HVWi
IRUPDGR�SRU�ORV�DWUDFWLYRV�WXUtVWLFRV�� OD�LQIUDHVWUXFWXUD�GH�VHUYLFLRV�� OD�HVWUXFWXUD
GH�SURGXFFLyQ�\� OD�VXSHUHVWUXFWXUD�GH�FRRUGLQDFLyQ�\�SURPRFLyQ� �*XUUtD�'L�%HOOH�
��������������

�����������������������������������������������
2  Para algunos especialistas, como Hernández Díaz (1998 : 46-50), estos términos tienen distintos significados.  La
infraestructura comprende obras físicas, generalmente públicas, que complementan el turismo.  La estructura está
conformada por las empresas turísticas, y la superestructura por las políticas específicas de dirección y las acciones
promotoras de desarrollo.
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'(0$1'$� 785Ì67,&$�� � &RQVWLWX\H� OD� FDQWLGDG� GH� PHUFDQFtD� �SURGXFWR
WXUtVWLFR�� TXH� ORV� FRQVXPLGRUHV� � �WXULVWDV�� GHVHDQ� \� SXHGHQ� FRPSUDU� D� XQ� SUHFLR
GDGR�HQ�XQ�GHWHUPLQDGR�PRPHQWR���/D�FDQWLGDG�GH�SURGXFWR�TXH�ORV�WXULVWDV�HVWiQ
GLVSXHVWRV� D� FRPSUDU� GHSHQGH� GH� XQ� FRQMXQWR� GH� YDULDEOHV��� GH� VX� SUHFLR�� GH� OD
DFWLYLGDG�TXH�OH�DVLJQHQ��GH�ODV�FDQWLGDGHV�TXH�SRVHDQ��GHO�SUHFLR�\�GLVSRQLELOLGDG
GH� RWUDV� PHUFDQFtDV� VXVWLWXWLYDV� \� FRPSOHPHQWDULDV�� GH� VXV� LQJUHVRV� \� GH� ODV
H[SHFWDWLYDV�TXH�WHQJDQ�DFHUFD�GH�VX�UHQWD�IXWXUD�\�OD�HYROXFLyQ�GH�ORV�SUHFLRV���/D
GHPDQGD� WXUtVWLFD�� HV� GHFLU�� HO� GHVSOD]DPLHQWR� GHO� WXULVWD� DO� OXJDU� HVFRJLGR�� HV
IDFLOLWDGD� SRU� ORV� LQWHUPHGLDULRV� GH� WXULVPR�� SULQFLSDOPHQWH� ODV�DJHQFLDV� GH
YLDMHV�� TXH� SRQHQ� HQ� PDQRV� GHO� WXULVWD� ORV� VHUYLFLRV� SUHSDUDGRV� SRU� RWURV
RSHUDGRUHV� GH� WXULVPR� � �DTXHOORV� TXH� SRVHHQ� DOJ~Q�PHGLR� GH� SURGXFFLyQ� SDUD
SUHVWDU�HO�VHUYLFLR�WXUtVWLFR��FRPR�KRWHOHURV��WUDQVSRUWLVWDV��HWF���� �/DV�DJHQFLDV�GH
YLDMH�FRQWUDWDQ�SDUD�VX�FOLHQWH�ORV�VHUYLFLRV�WXUtVWLFRV�QHFHVDULRV��HV�GHFLU��SRQHQ�HQ
FRQWDFWR� DO� WXULVWD� FRQ� ORV� GLVWLQWRV� RSHUDGRUHV�� IDFLOLWiQGROHV� HO� DFFHVR� D� ORV
VHUYLFLRV� TXH� pVWRV� SUHVWDQ�� � (QWUH� HOORV� WHQHPRV� DJHQFLDV� GH� YLDMHV� PD\RULVWDV�
RSHUDGRUDV�\�ODV�DJHQFLDV�GH�YLDMHV�PLQRULVWDV�GHWDOOLVWDV�� �/DV�DJHQFLDV�GH�YLDMHV
IXQFLRQDQ� HQ� HO� SDtV� GH� RULJHQ� GHO� WXULVWD� �DJHQFLD� GH� VDOLGD�� R� HQ� HO� SDtV� GH
GHVWLQR� �DJHQFLD�UHFHSWRUD��� \�DWLHQGHQ�DO� WXULVWD�� LQGLYLGXDOPHQWH� R� HQ� JUXSR�
RIUHFLpQGROH�XQ�VROR�VHUYLFLR�R�XQ�SDTXHWH�FRPSOHWR�GH�ORV�VHUYLFLRV���(Q�HVWH�FDVR�
VH� OH� OODPD�SDTXHWH� WXUtVWLFR�� � (O� FDVR�PiV� WtSLFR� HV� HO�&KiUWHU�� SDTXHWH� TXH
LQFOX\H�HO�YXHOR��ORV�WUDVODGRV��HO�DORMDPLHQWR��ODV�GLYHUVLRQHV��DOJXQRV�LPSXHVWRV�\
DOJXQDV� FRPLGDV�� � (Q� HVWH� FDVR�� VH� UHGXFH� HO� HIHFWR� PXOWLSOLFDGRU� GHO� JDVWR� HQ
WXULVPR��SRUTXH�XQ�PRQWR�LPSRUWDQWH��HQWUH�XQ����D�XQ������GHO�SDJR�TXH�KDFH�HO
WXULVWD�TXHGD�IXHUD�GHO�SDtV�UHFHSWRU��%HWDQFRXUW��-DWDU������������

785,67$����3HUVRQD�TXH�YLVLWD�GXUDQWH�PiV�GH����KRUDV�FXDOTXLHU�SDtV�H[WUDQMHUR
�WXULVWD�LQWHUQDFLRQDO��R�UHJLyQ�GH�VX�SURSLR�SDtV��WXULVWD�QDFLRQDO���GLVWLQWR�DO�GH�VX
UHVLGHQFLD�KDELWXDO�R�SHUPDQHQWH��LQGHSHQGLHQWHPHQWH�GH�FXDO�VHD�HO�PRWLYR�GH�HVD
YLVLWD�� DXQTXH� JHQHUDOPHQWH� VH� UHODFLRQD� FRQ� OD� E~VTXHGD� GH� GHVFDQVR� \�R
UHFUHDFLyQ�

$*(1&,$�'(�6$/,'$�2�(0,625$�� �$JHQFLD�GH�YLDMHV�TXH�RSHUD�HQ�HO�SDtV
GH�RULJHQ�GHO�WXULVPR�R�GHO�RULJHQ�GHO�IOXMR�WXUtVWLFR�GH�TXH�VH�WUDWH��\�TXH�OH�YHQGH
HO�SURGXFWR�WXUtVWLFR�DO�WXULVWD�

0$<25,67$��� � ,QWHUPHGLDULR� HQWUH� HO� SDTXHWH� GH� XQ� RSHUDGRU� GH� WXULVPR
UHFHSWLYR� �R� HO� SUHVWDWDULR� GH� XQ� VHUYLFLR� WXUtVWLFR� DLVODGR� FRPR� DORMDPLHQWR�� R
WUDQVSRUWH�� R� DWUDFFLRQHV�� R� DOLPHQWDFLyQ� SDUD� DUPDU� VX� SURSLR� SDTXHWH�� \� ODV
DJHQFLDV� GH� YLDMHV� HPLVRUDV� R� GH� VDOLGD�� TXH� D� VX� YH]� YHQGHUiQ� HVRV� VHUYLFLRV� DO
S~EOLFR��(]DJ�L�������������

$*(1&,$�5(&(3725$�� �$JHQFLD� GH� YLDMHV� RSHUDGRUD� HQ� HO� GHVWLQR� WXUtVWLFR
TXH� RIUHFH� VHUYLFLRV� WXUtVWLFRV� HQ� IRUPD� DLVODGD� R� HQ� SDTXHWH�� \� TXH� UHFLEH� OD
VROLFLWXG� GH� UHVHUYDFLyQ� KHFKD� SRU� OD� DJHQFLD� GH� YLDMHV� HPLVRUD� R� GH� VDOLGD� SDUD
SURFHGHU�D� FRQILUPDU�\� FRRUGLQDU� ORV� VHUYLFLRV� VROLFLWDGRV� FRQ� HO� ILQ�GH� DWHQGHU� DO
YLVLWDQWH�GXUDQWH�VX�HVWDGtD��(]DJ�L�������������
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23(5$'25(6��� �3HUVRQDV�TXH�SRVHHQ�DOJ~Q�PHGLR�GH�SURGXFFLyQ�SDUD�SUHVWDU
HO�VHUYLFLR�WXUtVWLFR��WDOHV�FRPR�WUDQVSRUWLVWDV��KRWHOHURV��UHVWDXUDGRUHV��HWF�

$*5(*$&,Ð1�'(� 6(59,&,26�� � (O� SURGXFWR� WXUtVWLFR� HV� HO� UHVXOWDGR� GH� OD
SUHVWDFLyQ� GH� XQ� FRQMXQWR� GH� VHUYLFLRV� S~EOLFRV� \� SULYDGRV�� � (V� XQD� FDGHQD� GH
VHUYLFLRV�TXH�EULQGD�D�ORV�WXULVWDV�GLVWLQWRV�EHQHILFLRV���/D�FRRUGLQDFLyQ�TXH�H[LVWH
HQWUH�HVRV�VHUYLFLRV�HV�OR�TXH�VH�OODPD�DJUHJDFLyQ�GH�VHUYLFLRV�

0$5.(7,1*�785Ì67,&2���3URFHVR�TXH�LQWHQWD�HQFRQWUDU��DWUDHU�\�VDWLVIDFHU
D�ORV�FRQVXPLGRUHV�GH�WXULVPR��R�WXULVWDV��PLHQWUDV�ORV�DJHQWHV�GH�WXULVPR�REWLHQHQ
XQD�XWLOLGDG���'H�HVWD�PDQHUD�VH�VDWLVIDFHQ�ORV�REMHWLYRV�WDQWR�GH�ORV�WXULVWDV�FRPR
GH�OD�RUJDQL]DFLyQ��:HOOV��%XUQHWW��0RULDUW\�������������

2%-(7,92�'(�/$�(035(6$�� � 2EWHQHU� XQD� XWLOLGDG�� D� OD� YH]� TXH� VDWLVIDFH
ItVLFD� \� SVLFROyJLFDPHQWH� DO� FRPSUDGRU� R� XVXDULR� FRQ� VX� SURGXFWR� �0F� &DUWK\�
3HUUHDXOW��-U������������������&DWHRUD�������������

6(*0(17$&,Ð1� '(� 0(5&$'2�� � 'HILQLFLyQ� GHO� VHJPHQWR� GH� PHUFDGR
GRQGH�VH�FRQFHQWUDUiQ�ORV�HVIXHU]RV�GH�PDUNHWLQJ��.RWOHU��$UPVWURQJ�������������
�����

326,&,21$0,(172� '(� 0(5&$'2�� � (OHFFLyQ� GHO� OXJDU� TXH� VH� GHVHD
RFXSDU�HQ�XQ�VHJPHQWR�GH�PHUFDGR��R�OXJDU�TXH�RFXSD�HO�SURGXFWR�HQ�OD�PHQWH�GH
ORV� FRQVXPLGRUHV� HQ� UHODFLyQ� FRQ� ORV� SURGXFWRV� GH� OD� FRPSHWHQFLD� �.RWOHU�
$UPVWURQJ�����������������%HUWUiQ�������������

,19(67,*$&,Ð1� '(� 0(5&$'26�� � 'HILQLFLyQ� GH� ORV� PHUFDGRV� PiV
DWUDFWLYRV� \� HVWLPDFLyQ�GH� � VX�SRWHQFLDO� GH� FUHFLPLHQWR�� HYDOXDQGR� HO� WDPDxR� GHO
PHUFDGR��ODV�FDUDFWHUtVWLFDV�GH�OD�GHPDQGD��ORV�JXVWRV�GHO�FRQVXPLGRU��ORV�VLVWHPDV
GH�GLVWULEXFLyQ�XWLOL]DGRV�\�ODV�GLIHUHQFLDV�FXOWXUDOHV�H[LVWHQWHV�

&$5$&7(5Ì67,&$6� '(/� 352'8&72�� � 'HILQLFLyQ� GH� ODV� FDUDFWHUtVWLFDV
WpFQLFDV�� JHQpULFDV� H� LQWDQJLEOHV� GHO� SURGXFWR�� DWHQGLHQGR� D� TXH� HO� SURGXFWR� VHD
DFHSWDEOH��HV�GHFLU��VDWLVIDJD�XQD�FLHUWD�QHFHVLGDG�GHO�FRQVXPLGRU��D�OD�YH]�TXH�VH
GLIHUHQFLH�HO�SURGXFWR�GH�RWURV��'L�/LVFLD��9DQHOOD��������

35(&,2�'(/�352'8&72���/D�ILMDFLyQ�GH�XQ�SUHFLR�SDUD�HO�SURGXFWR�GHSHQGH
GHO�FRVWR�GH�SURGXFFLyQ��GH�DGTXLVLFLyQ�R�GH�FRPHUFLDOL]DFLyQ��\�GHO�QLYHO�GH�XWLOLGDG
HVSHUDGR���'HSHQGH��WDPELpQ�GH�OD�GHPDQGD�\�RIHUWD�UHJLRQDO�\�PXQGLDO��GHO�SUHFLR
\�ODV�DFFLRQHV�GH�OD�FRPSHWHQFLD��GH�OD�VROYHQFLD�HFRQyPLFD�GHO�FRPSUDGRU��GHO�YDORU
UHODWLYR�GHO�SURGXFWR��GH�OD�KDELOLGDG�GHO�LQWHUPHGLDULR�SDUD�WUDQVPLWLU�HVH�YDORU�\
GH� OD� KDELOLGDG� GHO� FRQVXPLGRU� SDUD� DSUHFLDU� HVH� YDORU� �0F� &DUWK\�� 3HUUHDXOW�
������������

&$1$/(6� '(� ',675,%8&,Ð1�� � 0HGLRV� SRU� HO� FXDO�� ORV� LQWHUPHGLDULRV� GH
WXULVPR�FRPHUFLDOL]DQ�HO�SURGXFWR��SRQLHQGR��DO�WXULVWD�HQ�UHODFLyQ�FRQ�ORV�GLVWLQWRV
RSHUDGRUHV�� � ([LVWHQ� GLVWLQWRV� VLVWHPDV�� FRPR� HO� WUDGHU� �TXH� QHJRFLD� FRQ� ORV
FRPSUDGRUHV� HQ� HO�PHUFDGR� GH� GHVWLQR��� R� XQ� UHSUHVHQWDQWH� R� XQD� VXEVLGLDULD� GH
YHQWDV���3RU�OR�JHQHUDO��HO�SURGXFWR�WXUtVWLFR�HV�FRPHUFLDOL]DGR�D�WUDYpV�GH�GRV�WLSRV
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GH� LQWHUPHGLDULRV�� ORV� DJHQWHV� UHFHSWLYRV� �DJHQFLDV� GH� YLDMHV� \� PD\RULVWDV� GH
WXULVPR��ORFDOL]DGRV�HQ�HO�SDtV�UHFHSWRU��TXH�QR�YHQGHQ�GLUHFWDPHQWH�DO�S~EOLFR��\
ORV�DJHQWHV�GH�VDOLGD��DJHQFLDV�GH�YLDMHV�\�PD\RULVWDV�GH�WXULVPR��ORFDOL]DGRV�HQ�HO
SDtV�HPLVRU���%HWDQFRXUW��-DWDU�������������

35202&,Ð1����3URFHVR�SRU�HO�FXDO�VH�FUHD�\�PDQWLHQH�XQD�LPDJHQ�HPSUHVDULDO�\
VH�DVHJXUD�OD�SHUPDQHQFLD�GHO�SURGXFWR�WXUtVWLFR�HQ�HO�PHUFDGR���&RQ�OD�SURPRFLyQ
VH� LQIRUPD� DO� S~EOLFR� VREUH� ODV� FDUDFWHUtVWLFDV�� YHQWDMDV� \� FXDOLGDGHV� GH� WDO
SURGXFWR��D�WUDYpV�GH�OD�SXEOLFLGDG��ODV�UHODFLRQHV�S~EOLFDV�\�ODV�DFWLYLGDGHV�SURSLDV
GH�SURPRFLyQ��*XUUtD�'L�%HOOD���������������

38%/,&,'$'��� � (OHPHQWR� QR� SHUVRQDO� GH� FRPXQLFDFLyQ� PDVLYD� GH� OD� PH]FOD
�PL[��SURPRFLRQDO�GH�XQD�LQVWLWXFLyQ�S~EOLFD�R�SULYDGD���%XVFD�LQIRUPDU��SHUVXDGLU
\�UHFRUGDU�HO�SURGXFWR�\� OD� LPDJHQ�GHO�SDtV��D�WUDYpV�GH�DQXQFLRV�SXEOLFLWDULRV�HQ
SHULyGLFRV�� UHYLVWDV� JHQHUDOHV� \� HVSHFLDOL]DGDV�� JXtDV� FRPHUFLDOHV�� GLUHFWRULRV�
DQXDULRV��SXEOLFLGDG�GLUHFWD�SRU�FRUUHR��FLQHV��UDGLR��WHOHYLVLyQ��LQWHUQHW��DILFKHV�HQ
OXJDUHV� GH� DOWD� FRQFHQWUDFLyQ� GH� YLVLWDQWHV� \� DQXQFLRV� HQ� OD� FDOOH�� � (O� HVIXHU]R
SXEOLFLWDULR�GHSHQGH�GH�OD�HWDSD�GHO�FLFOR�GH�YLGD�HQ�TXH�VH�HQFXHQWUD�HO�SURGXFWR
HQ�XQ�PHUFDGR�GHWHUPLQDGR�

&,&/2�'(�9,'$�'(/�352'8&72�� �HYROXFLyQ�TXH�H[SHULPHQWD�HO�SURGXFWR
WXUtVWLFR�HQ�VXV�YHQWDV�D�OR�ODUJR�GH�VX�SHUPDQHQFLD�HQ�HO�PHUFDGR���6H�GLVWLQJXHQ
FXDWUR� HWDSDV� HQ� WDO� FLFOR�� LQWURGXFFLyQ�� FUHFLPLHQWR�� PDGXUH]� \� GHFOLQDFLyQ
�$FHUHQ]D�����������������

5(/$&,21(6�3Ó%/,&$6���(VIXHU]RV�GHOLEHUDGRV��VRVWHQLGRV�\�SODQHDGRV�SDUD
HVWDEOHFHU� XQ� PXWXR� HQWHQGLPLHQWR� GHO� RUJDQLVPR� SURPRWRU� R� YHQGHGRU� FRQ� ORV
FOLHQWHV�\�HO�S~EOLFR�HQ�JHQHUDO��SDUD�UHIRU]DU� OD�FLIUD�GH�YHQWDV�� �6X�SURSyVLWR�HV
LQIRUPDU� D� ODV� SHUVRQDV� TXH� SXHGHQ� LQIOXLU� HQ� RWUDV� SDUD� TXH� FRQVXPDQ� HO
SURGXFWR�� D� WUDYpV� GH� SXEOLFDFLyQ� GH� QRWLFLDV�� UHDOL]DFLyQ� GH� HYHQWRV� HVSHFLDOHV�
FRQIHUHQFLDV� GH� SUHQVD�� YLDMHV� GH� SHULRGLVWDV� H� LQWHUPHGLDULRV� GH� WXULVPR�
LQDXJXUDFLRQHV�� H[KLELFLRQHV�� DXGLRYLVXDOHV�� IROOHWRV� LOXVWUDWLYRV�� HWF�� �$YLOD
0DUFXp��������������

$&7,9,'$'(6� '(� 35202&,Ð1�� � $FFLRQHV� TXH� SHUVLJXHQ� SURPRFLRQDU� HO
SURGXFWR�WXUtVWLFR�D�WUDYpV�GH�IHULDV�\�H[SRVLFLRQHV�GH�WXULVPR��YLDMHV�SURPRFLRQDOHV
GH�RSHUDGRUHV��PLVLRQHV�FRPHUFLDOHV�GH�JUXSRV�HVSHFLDOL]DGRV�\�SRU�OD�DFWLYLGDG�GH
HPSUHVDV� FRPHUFLDOL]DGRUHV� \� RILFLQDV� GH� WXULVPR� TXH� EXVFDQ� SURPRYHU� ODV
H[SRUWDFLRQHV�GHO�SURGXFWR�WXUtVWLFR��$YLOD�0DUFXp��������

$&&,Ð1�*8%(51$0(17$/���3RU�VHU�XQD�DFWLYLGDG�HFRQyPLFD�LPSRUWDQWH��\
GH�JUDQGHV�HIHFWRV�VREUH� OD�JHQWH��HO�PHUFDGR�� OD�FXOWXUD��HO�(VWDGR�JHQHUDOPHQWH
LQWHUYLHQH�GH�PXFKDV�PDQHUDV�HQ�VX�SODQLILFDFLyQ��SURPRFLyQ�\�GHVDUUROOR��(Q�HVD
LQWHUYHQFLyQ� VH� UHFRQRFHQ� GRV� SRVLFLRQHV� H[WUHPDV�� TXH� YDQ� GHVGH� XQ� (VWDGR
PDUFDGDPHQWH� LQWHUYHQFLRQLVWD� �HQ� TXH� ILMD� ODV� WDULIDV�� SRVHH�� VXSHUYLVD� \
DGPLQLVWUD�KRWHOHV�\�DWUDFWLYRV�WXUtVWLFRV�\�ILQDQFLD�QXHYRV�SUR\HFWRV�\�VXEVLGLD�OD
DFWLYLGDG��KDVWD�XQ�(VWDGR�TXH�LQWHUYLHQH�OLPLWDGDPHQWH�SDUD�SURYHHU�VHUYLFLRV�R
ELHQHV� S~EOLFRV�� SURWHJHU� DO� WXULVWD�� SURYHHU� LQIRUPDFLyQ� SDUD� ILQHV� HFRQyPLFRV� \
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SURPRYHU� HO� SDtV� FRPR� SOD]D� WXUtVWLFD� LQWHUQDFLRQDO� �9LOODOED�� ����������� � (Q
DOJXQRV� FDVRV�� FRPR� HQ� ODV� LVODV� FDULEHxDV� HO� (VWDGR� KD� LQWHUYHQLGR� GH� PDQHUD
LPSRUWDQWH�\�GLUHFWD�HQ�PXFKDV�IDVHV�GH�OD�DFWLYLGDG�WXUtVWLFD��DSRUWDQGR�WHUUHQRV
D� EDMR� SUHFLR� R� VLQ� FRVWR� DOJXQR�� GRQDQGR� HTXLSRV�� H[RQHUDGR� GH� GHUHFKRV� GH
LPSRUWDFLyQ�GH�HTXLSRV�R�GH�LPSXHVWRV��DFHSWDQGR�WDVDV�GH�GHSUHFLDFLyQ�OLEHUDOHV�
JDUDQWL]DQGR�SUpVWDPRV�D�ODUJR�SOD]R�\�D�WDVDV�GH�LQWHUpV�VXEVLGLDGDV��HWF���(Q�OD
]RQD�GHO�0HGLWHUUiQHR��ORV�(VWDGRV�KDQ�FRQWULEXLGR�FRQ�OD�DFWLYLGDG�SULQFLSDOPHQWH
D�WUDYpV�GH�GRV�FODVHV�GH�LQFHQWLYRV��ODV�GRQDFLRQHV�GH�HTXLSRV�\�HO�RIUHFLPLHQWR�GH
WDVDV�GH�LQWHUpV�VXEYHQFLRQDGDV��%DQFR�0XQGLDO��������������1R�REVWDQWH��HO�(VWDGR
GLVSRQH�GH�GLVWLQWRV�PHFDQLVPRV�RILFLDOHV�GH�SURPRFLyQ��LQVWUXPHQWRV�FDPELDULRV�\
DGPLQLVWUDWLYRV�H�LQFHQWLYRV�ILVFDOHV�\�ILQDQFLHURV��%HUWUiQ��������

,0$*(1�'(/� 3$Ì6�� � $VRFLDFLyQ� GH� LGHDV� TXH� VXJLHUH� LQPHGLDWDPHQWH� D� XQ
FLXGDGDQR�H[WUDQMHUR�OD�VLPSOH�PHQFLyQ�GH�XQ�SDtV���(O�H[SRUWDGRU�WXUtVWLFR�XWLOL]D
D� VX� IDYRU� HVD� DVRFLDFLyQ� GH� LGHDV�� UHODFLRQDGD� FRQ� ORV� SURGXFWRV� GH� XQ� SDtV�
9HQH]XHOD� SXHGH� VLJQLILFDU� DVt�� UiSLGDPHQWH� VHOYD� \� SOD\DV�� SHWUyOHR� \� PXMHUHV
EHOODV�� SHUR� WDPELpQ� SXHGH� UHSUHVHQWDU� LPiJHQHV� QHJDWLYDV� FRPR� GHOLQFXHQFLD� \
YLROHQFLD�FDOOHMHUD��LPSXQLGDG�\�IUDXGHV���3DUD�9DOOV�������������OD�LPDJHQ�GH�PDUFD
GH� XQ� SDtV� VH� SXHGH� UHSUHVHQWDU� SRU� OD� HFXDFLyQ� ,03 3�3$&�� GRQGH� 3� HV� HO
SURGXFWR� \� SDtV�� HV� GHFLU� WRGR� OR� TXH� RIUHFH� HO� SDtV�� \� 3$&� OD� SROtWLFD� GH� DFFLyQ
FRPXQLFDWLYD� R� LQVWUXPHQWRV� FRPXQLFDWLYRV� �LGHQWLGDG� FRUSRUDWLYD�� SXEOLFLGDG�
VSRQVRULQJ��UHODFLRQHV�S~EOLFDV�\�UHODFLRQHV�FRQ�ORV�PHGLRV�GH�FRPXQLFDFLyQ����8QD
EXHQD�,03�WUDQVPLWH�D�ORV�FRQVXPLGRUHV�XQD�DGHFXDGD�SHUFHSFLyQ�GHO�SDtV�

������������/D� DFWLYLGDG� WXUtVWLFD� HV�� FRPR� KHPRV� YLVWR�� XQD� SURPHVD� GH
ELHQHVWDU�GHWHUPLQDGD�SRU�81$�(6758&785$�08<�&203/(-$��TXH
QR�VyOR�GHSHQGH��FRPR�PXFKRV�FUHHQ��GH� ORV�DWUDFWLYRV� WXUtVWLFRV�FRQ�TXH
FXHQWD�XQD�UHJLyQ�GHWHUPLQDGD���(O�WXULVPR�HV�OD�FRQFUHFLyQ�GH�XQD�VXPD
GH� DWUDFWLYRV� QDWXUDOHV� \� FXOWXUDOHV�� SULQFLSDOPHQWH�� GH� XQD
LQIUDHVWUXFWXUD� \� GH� ODV� SUHVWDFLyQ� GH� VHUYLFLRV� KXPDQRV� HILFLHQWHV� \
HILFDFHV��TXH�HV�OR�TXH�KDFH�SRVLEOH�HO�GLVIUXWH�GH�DTXHOORV�DWUDFWLYRV���3DUD
DOJXQRV��HV�HO�IDFWRU�KXPDQR�OR�TXH�GHWHUPLQD�OD�FDOLGDG�HQ�OD�SUHVWDFLyQ
GH�XQ�VHUYLFLR�WXUtVWLFR�
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/$6�(7$3$6�'(�'(6$552//2

O� GHVDUUROOR� GHO� WXULVPR� HQ� 9HQH]XHOD� KD� FRQRFLGR� WUHV� HWDSDV
FODUDPHQWH�GLIHUHQFLDGDV�

D� (QWUH������\�����

E� (QWUH������\�����

F� (QWUH������\�HO�SUHVHQWH

(Q� OD� SULPHUD� HWDSD� ������������� HO� SDtV� FRPLHQ]D� D� GHILQLUVH� FRPR� XQ� GHVWLQR
WXUtVWLFR�FRQ�FLHUWD�LPSRUWDQFLD�HQ�HO�iUHD�GHO�&DULEH�� �(Q������9HQH]XHOD�REWXYR
GLYLVDV�SRU�XQ�PRQWR�GH�86�����PLOORQHV���$�SDUWLU�GH�HVH�DxR�OD�DFWLYLGDG�FRQRFH
XQ� UiSLGR� GHVDUUROOR� TXH� OD� FRQYLUWLy�� D� FRPLHQ]RV� GH� OD� GpFDGD� GH� ������ HQ� XQD
LPSRUWDQWH�IXHQWH�GH�GLYLVDV�SDUD�HO�SDtV���(O�LQJUHVR�GH�WXULVWDV�VH�LQFUHPHQWy�HQ
XQ�����HQ������\�HQ�PiV�GHO�����HQ�������%ULFHxR�)RUWLTXH��������������OOHJDQGR�D
DOFDQ]DU��SDUD�������XQ�������GHO� IOXMR�GH�WXULVWDV�KDFLD�HO�&DULEH�� UHJLyQ�TXH�VH
KDEtD� FRQVROLGDGR� FRPR� XQ� DWUDFWLYR� GHVWLQR� WXUtVWLFR� PXQGLDO�� � 3DUD� ����� HO
LQJUHVR� GH� GLYLVDV� SRU� WXULVPR� DOFDQ]y� OD� FLIUD� GH� 86�� ���� PLOORQHV�� OR� TXH
UHSUHVHQWy� XQ� DXPHQWR� GH� XQ� SRFR�PiV� GH� �� YHFHV� HO� PRQWR� DOFDQ]DGR� HQ� ����
�*DUFtD��������

(Q� OD� VHJXQGD� HWDSD� ������������ HO� GHVDUUROOR� GHO� WXULVPR� HVWXYR� IUHQDGR� SRU� OD
IXHUWH� VREUHYDOXDFLyQ� TXH� H[SHULPHQWy� HO� EROtYDU� GXUDQWH� HVRV� DxRV�� � $O
´HQFDUHFHUVHµ� HO� SDtV� FRPR�GHVWLQR� WXUtVWLFR�� GHFOLQD� HO� LQJUHVR� GH� GLYLVDV� SRU� HVH
FRQFHSWR�� OOHJDQGR�D� VX�QLYHO�PiV�EDMR� HQ������� FXDQGR� DSHQDV� SURGXMR�86�� ���
PLOORQHV��XQ�����GH�OR�REWHQLGR�HQ�������*DUFtD��������

(Q� OD� WHUFHUD� HWDSD� �GHVGH� ����� HQ� DGHODQWH��� OD� GHPDQGD� WXUtVWLFD� H[WHUQD� HQ
9HQH]XHOD� FRPLHQ]D�D� UHFXSHUDUVH�� SDUD� FRORFDUVH� HQ�86�� ����PLOORQHV� HQ� �����
HVWDELOL]iQGRVH� HQ� HVH� QLYHO� GXUDQWH� XQRV� DxRV�� � 1R� REVWDQWH�� HVWD� FLIUD� IXH
VXSHULRU�D�ODV�GLYLVDV�TXH�REWXYR�HO�VHFWRU�S~EOLFR�SRU�RWUDV�H[SRUWDFLRQHV�GLVWLQWDV
DO� SHWUyOHR�� � (Q� HIHFWR�� WDO�PRQWR� UHSUHVHQWy� XQ� ��� GHO� LQJUHVR� WRWDO� GH� GLYLVDV�
VXSHULRU� D� OR� REWHQLGR� SRU� ODV� H[SRUWDFLRQHV� HQ� FRQMXQWR� GH� SURGXFWRV� GH� DFHUR�
KLHUUR�� IHUWLOL]DQWHV�\�RWURV�SURGXFWRV�SHWURTXtPLFRV�� �(O�WXULVPR�VH�FRQYLUWLy��DVt�
HQ������HQ�OD�VHJXQGD�IXHQWH�GH�GLYLVDV�SDUD�HO�SDtV��GLVWLQWD�GHO�SHWUyOHR��´VLQ�TXH
H[LVWLHUD�XQD�SROtWLFD�GHOLEHUDGD�SRU�SDUWH�GHO�(VWDGR�SDUD�SURGXFLU�HVH�UHVXOWDGRµ
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�%ULFHxR� )RUWLTXH�� ����������� � $GHPiV�� HO� WXULVPR� FRQVWLWX\H� HQ� 9HQH]XHOD� OD
WHUFHUD� DFWLYLGDG� HFRQyPLFD� HQ� FXDQWR� D� SHUVRQDO� RFXSDGR�� GHVSXpV� GH� OD
DJULFXOWXUD�\�OD�FRQVWUXFFLyQ��DEVRUELHQGR�D���������HPSOHDGRV��)RUWH��������

(O� DXPHQWR� GH� OD� GHPDQGD� H[WHUQD� GH� WXULVPR� KDFLD� 9HQH]XHOD� HV� XQD
FRQVHFXHQFLD�GLUHFWD�GH�OD�GHYDOXDFLyQ�GHO�EROtYDU��TXH��HQ�SURPHGLR��VH�GHYDOXy�HQ
FDVL�XQ������HQWUH������\��������3HUR�HVH�HOHPHQWR�GLQDPL]DGRU�GH�OD�GHPDQGD�GH
WXULVPR� HQ� 9HQH]XHOD� QR� HV� HVWDEOH� HQ� HO� ODUJR� SOD]R�� \� SRGUtD� UHYHUWLUVH� HQ� OD
PHGLGD� HQ� TXH� VH� SURGX]FDQ� FDPELRV� HQ� OD� SROtWLFD� PRQHWDULD� QDFLRQDO� �*DUFtD�
�����������

'(9$/8$&,Ï1�<�(/�'(6$552//2�'(/�785,602
1$&,21$/

$O�GHYDOXDUVH� OD�PRQHGD�QDFLRQDO�� VH�SURGXMHURQ�GRV�PRYLPLHQWRV� FRQWUDSXHVWRV�
'H� XQD� SDUWH�� VH� ´DEDUDWyµ� OD� YLVLWD� D� 9HQH]XHOD� SDUD� HO� WXULVWD� H[WUDQMHUR�
DXPHQWDQGR�HO�Q~PHUR�GH�WXULVWDV�H�LQFUHPHQWiQGRVH�ODV�GLYLVDV�REWHQLGDV�SRU�HVH
FRQFHSWR���3RU�HO�RWUR��VH�´HQFDUHFLHURQµ�ODV�YLVLWDV�GH�ORV�YHQH]RODQRV�DO�H[WUDQMHUR�
SURGXFLpQGRVH� XQD� GLVPLQXFLyQ� GH� ODV� VDOLGDV� GH� QDFLRQDOHV� DO� H[WHULRU� \� GH� VXV
JDVWRV� FRPR� YLDMHURV� DO� UHVWR� GHO� PXQGR�� � (QWUH� ����� \� ����� VH� FRQVWDWD� OD
GLVPLQXFLyQ�GH�PiV�GH�86��������PLOORQHV�HQ�ORV�JDVWRV�GH�ORV�YLDMHURV�QDFLRQDOHV
HQ� HO� H[WHULRU� \� HQ� PiV� GH� �������� ODV� VDOLGDV� GH� YHQH]RODQRV� DO� H[WUDQMHUR��
$GHPiV��HVD�UHYHUVLyQ�GHO�JDVWR�GHEH�KDEHU� LQFUHPHQWDGR� OD�GHPDQGD� LQWHUQD�GH
WXULVPR�� TXH� VH� HVWLPD� UHSUHVHQWD� XQ� ��� GHO� FRQVXPR� ILQDO� SULYDGR� GHO� SDtV
�*DUFtD���������������1R�IXHURQ��SXHV��ORV�DWUDFWLYRV�WXUtVWLFRV�ORV�TXH�LPSXOVDURQ�OD
GHPDQGD� WXUtVWLFD� KDFLD� 9HQH]XHOD�� VLQR� OD� GHYDOXDFLyQ� GH� OD� PRQHGD�� � 7DO
H[SDQVLyQ� VH� LQLFLy� FRQ� OD� OOHJDGD� GH� FUHFLHQWHV� FRQWLQJHQWHV� GH� WXULVWDV�
FDQDGLHQVHV��SHUR�TXH�FHVDURQ�OXHJR�FRQ�ORV�VXFHVRV�GHO����GH�IHEUHUR�GH������\�SRU
OD�HSLGHPLD�QDFLRQDO�GH�GHQJXH��$FDGHPLD�1DFLRQDO�GH�&LHQFLDV�(FRQyPLFDV��������
���

&8$'52�1��,��
)/8-2�'(�785,67$6�+$&,$�(/�&$5,%(�<�9(1(=8(/$

$xR 7XULVWD�KDFLD�HO
&DULEH��PLOORQHV�

7XULVWDV�KDFLD
9HQH]XHOD��PLOORQHV�

3DUWLFLSDFLyQ�YHQH]RODQD�HQ
HO�PHUFDGR�FDULEHxR����

���� ���� ����� ����

���� ���� ����� ����

���� ���� ����� ����

�����������������������������������������������
3 No obstante, el sector declina en importancia a partir de 1991.  Ese año totalizó US$ 365 millones, para pasar luego a
US$ 282 millones en 1992, ocupando el cuarto lugar, después del petróleo, aluminio, hierro y acero (Enright, Francés,
Scott Saavedra, 1994 : 143).  Después los ingresos de divisas aumentan.
4 Venezuela, en 1991, era el cuarto país más emisor de turismo en América Latina y el número 34 en el mundo (Boza,
s.f. : 22).
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���� ���� ����� ����

)XHQWH����%ULFHxR�)RUWLTXH�������

/DV�FLIUDV�UHODFLRQDGDV�FRQ�HO�Q~PHUR�GH�LQJUHVDGR�GH�WXULVWDV�\�VX�JDVWR�HQ
9HQH]XHOD� GLILHUHQ� PXFKR� GH� DFXHUGR� FRQ� ODV� IXHQWHV� XWLOL]DGDV�� � 3RU� HMHPSOR�
%ULFHxR�)RUWLTXH� ������� VHxDOD�� HQ� HO� FXDGUR�DQWHULRU�� TXH� HQ� ����� LQJUHVDURQ� DO
SDtV���������WXULVWDV��PLHQWUDV�TXH�&RUSRWXULVPR�\�OD�'LH[�LQGLFDQ�XQD�HQWUDGD�GH
DSHQDV���������WXULVWDV�SDUD�HVH�DxR�

&8$'52�1��,��
785,67$6�,1*5(6$'26�$�9(1(=8(/$

$xR 1~PHUR�GH�WXULVWDV�LQJUHVDGRV�D
9HQH]XHOD

���� �������

���� �������

���� �������

���� �������

���� �������

���� �������

���� �������

)XHQWH����&RUSRWXULVPR�\�'LH[��������FLWDGR�SRU�%R]D��V�I�������

/D�PD\RU�SDUWH�GH�WDOHV�WXULVWDV�SURFHGLHURQ�GH�$PpULFD�GHO�1RUWH��(VWDGRV�8QLGRV
\�&DQDGi���GH�(XURSD��$OHPDQLD��,WDOLD��(VSDxD�\�)UDQFLD��\�GHO�&DULEH� �$QWLOODV
1HHUODQGHVDV� \� 7ULQLGDG��� � $SDUWH� GH� HVWRV� RUtJHQHV�� GHVWDFD� HO� IOXMR� GH� WXULVWDV
FRORPELDQRV��OR�TXH�MXQWR�FRQ�HO�WXULVPR�FDULEHxR��FUHD�XQD�GHPDQGD�LQWHUHVDQWH�GH
YLDMHURV� SURFHGHQWHV� GH� SDtVHV� IURQWHUL]RV� �&URVV�ERUGHUV� IORZV��� TXH� HV� XQ
LPSRUWDQWH� VHJPHQWR� GH� YLDMHV� FRUWRV�� IUHFXHQWHV� \� GH� UiSLGR� FUHFLPLHQWR� �%R]D�
V�I��������

(O� IOXMR� WXUtVWLFR� D� 9HQH]XHOD� WLHQH� GRV� WHPSRUDGDV� DOWDV� GXUDQWH� HO� DxR��� HQWUH
GLFLHPEUH�\�PDU]R�\�HQWUH�MXOLR�\�DJRVWR��/D�HVWDGtD�SURPHGLR�GH�WXULVWD�HV�GH�RFKR
����GtDV��FRQ�XQ�SURPHGLR�GH�JDVWR�GH�86������SRU�HVWDGtD���(O�����GH�ORV�YLDMHURV�
PD\RUPHQWH�KRPEUHV�������TXH�YLDMDQ�GH�PDQHUD�LQGHSHQGLHQWH��������FRQWDEDQ�
HQ�������FRQ�HGDGHV�FRPSUHQGLGDV�HQWUH����\����DxRV�� OR�TXH� UHVDOWD�HO�KHFKR�GH
TXH�ORV�MXELODGRV�QR�KDQ�VLGR�FRQVXPLGRUHV�GHO�SURGXFWR�WXUtVWLFR�YHQH]RODQR��%R]D�
V�I�����������

/$�2)(57$�785Ì67,&$

/DV� QXHYDV� FRQGLFLRQHV� GHO� SDtV� FRPR� GHVWLQR� ´EDUDWRµ� OR� FRQYLUWLHURQ� HQ� XQD
DOWHUQDWLYD� GH� YDFDFLyQ� SDUD� ORV� WUDEDMDGRUHV� GH� EDMRV� UHFXUVRV� GH� &DQDGi� \
(VWDGRV�8QLGRV�� HQ� XQD� SULPHUD� IDVH�� � /D� GHPDQGD� WXUtVWLFD� VH� KDEtD� FUHDGR� GH
XQD�PDQHUD� DUWLILFLDO��SRU� OD� GHYDOXDFLyQ� GH� OD�PRQHGD��� ORV� DWUDFWLYRV� QDWXUDOHV
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HVWDEDQ� DOOt�� SHUR� IDOODED� OD� GLVSRQLELOLGDG� GH� KRWHOHV� \� VHUYLFLRV� SDUD� DWHQGHUOD�
$OJXQRV� RSHUDGRUHV� DOHUWDURQ�� HQWRQFHV�� TXH�� SRU� IDOWD� GH� XQD� LQIUDHVWUXFWXUD
DGHFXDGD��QR�VH�SRGUtD�RIUHFHU�HO�DWUDFWLYR� ´SOD\Dµ�GH�9HQH]XHOD�� �7HQHPRV������
.P� GH� FRVWD� HQ� HO� PDU� &DULEH�� SHUR� DSHQDV� VH� FRQWDED� FRQ� XQRV� FXDWUR� EXHQRV
KRWHOHV� HQ� ODV� ]RQDV� FRVWDQHUDV�� FRQFHQWUiQGRVH� ORV� KRWHOHV� HQ� ORV� VLWLRV� PHQRV
WXUtVWLFRV�� �(OOR�SURGXMR�XQ�QRWDEOH�GpILFLW�GH� OD�RIHUWD� WXUtVWLFD� FRQ� UHVSHFWR� D� OD
GHPDQGD�WXUtVWLFD���/D�GHPDQGD�VH�VLWXDED��HQ�������HQ��������KDELWDFLRQHV�\�HQ
��������FDPDV�GtDV��SHUR�OD�RIHUWD�VyOR�FRQWDED��SDUD�HVH�DxR��HQ�VXV�������KRWHOHV�
FRQ� ������� KDELWDFLRQHV� \� ������� FDPDV�GtD�� � (O� GpILFLW� VH� VLWXDED� HQ� ������
KDELWDFLRQHV� \� ������� FDPDV�GtD� �5DPtUH]� &DVWHOODQRV�� ������� � $GHPiV� QR� VH
FRQWDED� FRQ� XQ� VHUYLFLR� GH� FDOLGDG� SRU� OD� IDOWD� GH� SHUVRQDO� FDSDFLWDGR� \� FRQ
FRQFLHQFLD�GH�VHUYLFLR�\�QR�VH�GLVSRQtD�GH�XQ�VLVWHPD�GH�LQIRUPDFLyQ�GHO�PHUFDGR�\
GH�XQD�GRWDFLyQ�DGHFXDGD�GH�VHUYLFLRV�S~EOLFRV��%HWDQFRXUW��-DWDU����������������3RU
HVR�VH�RSWy�SRU� OD�RUJDQL]DFLyQ�GH�FKDUWHUV�R�SDTXHWHV�FKDUWHUV��TXH�UHVXOWDED�XQ
SURGXFWR�JHQpULFR�PiV�IDFWLEOH�GH�FXPSOLU��%HWDQFRXUW��-DWDU��������������� �6XUJLy
WDPELpQ��FRPR�UHVSXHVWD�D�OD�H[SDQVLyQ�GH�OD�GHPDQGD�WXUtVWLFD��HO�IHQyPHQR�GH�ORV
DSDUWR�KRWHOHV� R� GH� LQVWDODFLRQHV� GH� WLHPSR� FRPSDUWLGR� TXH� FRPSOHPHQWDQ� R
VXVWLWX\HQ�OD�RIHUWD�KRWHOHUD��*DUFtD��������������%R]D��V�I�����������

&8$'52�1��,��
2)(57$�+27(/(5$�'(�9(1(=8(/$

$xR 1~PHUR�GH
HVWDEOHFLPLHQWRV

1~PHUR�GH
KDELWDFLRQHV

1~PHUR�GH�FDPDV 3OD]DV�FDPDV

���� ����� ������ ������ �������

���� ����� ������ ������ �������

���� ����� ������ ������ �������

���� ����� ������ ������ �������

���� ����� ������ ������ 1'

)XHQWH����*DUFtD�������

/D� LQIRUPDFLyQ� VREUH� OD� RIHUWD� KRWHOHUD� HV�� WDPELpQ� FRPR� HQ� RWURV� FRQFHSWRV
UHODFLRQDGRV� FRQ� HO� WXULVPR�� PX\� DPELJXD�� %R]D� �V�I���� ���� VHxDOD� TXH� OD� RIHUWD
KRWHOHUD� VH�PDQWXYR� HVWDEOH� HQ� 9HQH]XHOD� GXUDQWH� XQD� GpFDGD�� SDUD� HPSH]DU� D
FUHFHU�D�SDUWLU�GH��������3DUD������KDEtD�HQ�HO�SDtV�XQRV�����KRWHOHV�TXH�GLVSRQtDQ
GH��������KDELWDFLRQHV�� �(VWD� LQIRUPDFLyQ� FRQWUDVWD�QRWDEOHPHQWH� FRQ� OD�RIUHFLGD
SRU�*DUFtD��PHQFLRQDGD�DQWHULRUPHQWH�

¢7,(1(�(/�3$Ì6�&21',&,21(6�3$5$�81$�2)(57$�785Ì67,&$
(67$%/("

/D� GHPDQGD� WXUtVWLFD� HQ� 9HQH]XHOD� D� SDUWLU� GH� ����� HV� FRQVHFXHQFLD�� FRPR
PHQFLRQDPRV��GH�XQ�FDPELR�HQ�OD�SROtWLFD�PRQHWDULD�QDFLRQDO���'H�WRGDV�PDQHUDV�
VHD� FRPR� VHD�� HV� QHFHVDULR� FRQVROLGDU� WDO� GHPDQGD�� � (O� SDtV� GHEH� FUHDU� YHQWDMDV
FRPSHWLWLYDV�HQ�HO�VHFWRU�GHVDUUROODQGR�VX�FDSDFLGDG�JHUHQFLDO�\�RIUHFLHQGR�XQ�WLSR
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GH�WXULVPR�TXH�QR�SXHGHQ�RIUHFHU�ORV�RWURV�SDtVHV�GHO�&DULEH��TXH�VH�KDQ�HVPHUDGR
HQ�OD�SURPRFLyQ�GH�XQD�RIHUWD�EDVDGD�HQ�VXV�KHUPRVDV�\�PX\�FXLGDGDV�SOD\DV�\�HQ
XQD�PRGHUQD�LQIUDHVWUXFWXUD�GH�ELHQHV�\�VHUYLFLRV��

9HQH]XHOD� WLHQH�� SRU� VX� GLYHUVLGDG� GH� SDLVDMHV� \� UHFXUVRV� QDWXUDOHV�� JUDQGHV
FRQGLFLRQHV� SDUD� DSXQWDODU� XQD� RIHUWD� WXUtVWLFD� VLQJXODU�� � 9HQH]XHOD� RFXSD� XQ
OXJDU�SULYLOHJLDGR�HQ�$PpULFD�GHO�6XU��TXH�HV�XQD�GH� ODV�UHJLRQHV�GHO�PXQGR�TXH
DOEHUJD� PD\RU� GLYHUVLGDG� ELROyJLFD�� FRQ� VXV� ��� PLOORQHV� GH� .P��� � 'HQWUR� GH� OD
VXEUHJLyQ�� HO� SDtV� RFXSD�� FRQ� VXV� �������� .P��� XQD� SRVLFLyQ� HQYLGLDEOH�� SDUD
FRQVWLWXLU� XQR� GH� ORV� ��� SDtVHV� TXH� SUHVHQWD� PD\RU� ELRGLYHUVLGDG� GHO� SODQHWD
�%LEE\�� HW� DO�� �������*URRPEULGJH�� ������� FRQ�PiV� GH� ������� HVSHFLHV� GH� SODQWDV�
����HVSHFLHV�GH�PDPtIHURV��������HVSHFLHV�GH�DYHV������HVSHFLHV�GH�UHSWLOHV�\����
HVSHFLHV� GH� DQILELRV� �8,&1�� ������� (VWD� ELRGLYHUVLGDG�� IUiJLO� \� DPHQD]DGD� GH
H[WLQFLyQ� SRU� OD� DFFLyQ� GHO� KRPEUH� HQ� WRGR� HO� PXQGR�� HV� FDGD� YH]� PiV� YDOLRVD�
HVSHFLDOPHQWH�FXDQGR�VH�VDEH�TXH�HQ�ORV�SUy[LPRV����D����DxRV�GHVDSDUHFHUi�FHUFD
GH� XQ� FXDUWR� GH� HOOD� �5DYHQ�� ������� SXGLHQGR� OOHJDU�� HQ� HO� DxR� ������ OD� WDVD� GH
H[WLQFLyQ�D�XQ�SURPHGLR�GH�����HVSHFLHV�GLDULRV��0\HUV��������

9HQH]XHOD� GLVSRQH� GH� ������ .P� GH� FRVWDV�� IUHQWH� DO� PDU� &DULEH� \� DO� 2FpDQR
$WOiQWLFR��GH�ODV�FXDOHV�������.P�VRQ�GH�SOD\DV�DUHQRVDV�\�FRUDOLQDV��FRQWDQGR�FRQ
��� LVODV�� PXFKDV� GH� HOODV� YtUJHQHV�� HQWUH� HOODV� /RV� 5RTXHV�� HO� ~QLFR� DWROyQ� GHO
&DULEH�� � 7LHQH� FRUGLOOHUDV�� TXH� DOFDQ]DQ� DOWXUDV� GH� ������ P�V�Q�P���� XQD� JUDQ
H[WHQVLyQ� GH� VHOYDV�� TXH� DOFDQ]DQ� XQRV� �������� .P��FRQ� PiV� GH� ������ UtRV� \
PXFKDV�FDVFDGDV��HQWUH�HOODV�HO�6DOWR�$QJHO��HO�VLVWHPD�KLGURJUiILFR�GHO�UtR�2ULQRFR
HQ� VX� UHFRUULGR�GH� ������.P� UHFLEH�PiV� GH� ������ DIOXHQWHV�� DEDUFDQGR�XQD� JUDQ
SDUWH�GHO�WHUULWRULR�QDFLRQDO���WLHQH��DGHPiV��XQD�JUDQ�YDULHGDG�GH�IORUD�\�IDXQD�\
XQD�GLYHUVLGDG�GH�FXOWXUDV�DERUtJHQHV�����������.P���GH�OODQXUDV�VXUFDGDV�SRU�UtRV
QDYHJDEOHV�\�UHVHUYRULRV�GH�QXPHURVDV�HVSHFLHV�HQ�SHOLJUR�GH�H[WHQVLyQ���PDQDWtHV�
SHUURV�GH�DJXD��FDLPDQHV��WRUWXJDV��MDJXDUHV�\�QXPHURVDV�HVSHFLHV�GH�DYHV�� �7RGR
HOOR� FRQILJXUD� XQD� RIHUWD� SRWHQFLDO� SDUD� HO� HFRWXULVPR� \� HO� WXULVPR� GH� DYHQWXUD�
$OJR�GH� HVR� VH�KD� H[SORWDGR�� SRUTXH� HO� WXULVPR� HFROyJLFR� UHSUHVHQWD� HQ� HO� SDtV� HO
���� GH�OD� GHPDQGD� LQWHUQDFLRQDO� GH� WXULVPR� GH� 9HQH]XHOD�� FRQFHQWUDGR
PD\RUPHQWH� HQ� ORV� /ODQRV�� $PD]RQDV�� OD� *UDQ� 6DEDQD� \� DOJXQRV� SDUTXHV
QDFLRQDOHV� GH� OD� UHJLyQ� FHQWUDO� FRPR� HO� +HQU\� 3LWWLHU� �%R]D�� V�I���� ����� &DUSLR
&DVWLOOR�������������

(O�SDtV�SRVHH� LQQHJDEOHV�DWUDFFLRQHV�QDWXUDOHV�SDUD�HO� WXULVPR� LQWHUQDFLRQDO��TXH
OD�GRWDQ�GH�FLHUWDV�YHQWDMDV��SHUR�´6yOR�XQ�GHVDUUROOR�FUHDWLYR�\�HO�PHUFDGHR�H[WHUQR
GH�GLFKDV�YHQWDMDV�JHQHUDUtDQ�p[LWR�HQ�HO�PHUFDGRµ��SXHV�HO�WXULVPR�´HV�XQ�VHFWRU�HQ
HO� FXDO� ORV� IDFWRUHV� FUHDGRV�� �� FRPR� LQIUDHVWUXFWXUD� \� GHVWUH]DV� KXPDQDV�
LQFOX\HQGR� ODV� FDSDFLGDGHV� GH� VHUYLFLR�� JHUHQFLD� \�PHUFDGR� �� VH� WRUQDQ� FDGD� YH]
PiV�LPSRUWDQWHV�HQ�OD�E~VTXHGD�GH�ODV�YHQWDMDV�FRPSHWLWLYDV���/D�FRPSHWHQFLD�HQ

�����������������������������������������������
5 Las Islas del Caribe invierten consistentemente en tal desarrollo de su turismo.  A falta de cifras más recientes,
mencionaremos, como ejemplo, que los 14 países del Caribe, excluido Venezuela, invirtieron en promoción turística
US$ 24.901.000 en 1973. Lo que correspondió a un poco más de  2% del ingreso estimado en turismo, que alcanzó
ese año a US$ 1.130.666.000 (Morgan ;.Corporación de Turismo de Venezuela, s.f.).
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HO� WXULVPR� LQWHUQDFLRQDO� HV� LQWHQVD� \� VH� FHQWUD� FDGD� YH]� PiV� HQ� OD� FDOLGDG� GHO
VHUYLFLR��(QULJKW��)UDQFpV��6FRWW�6DDYHGUD��������������

8Q� HVWXGLR� GH� ODV� YHQWDMDV� FRPSHWLWLYDV� GHO� WXULVPR� HQ� 9HQH]XHOD�� DSOLFDQGR� HO
PRGHOR� GH� GLDPDQWH� GH� 0LFKDHO� 3RUWHU�� DSDUHFH� HQ� (QULJKW�� )UDQFpV�� 6FRWW
6DDYHGUD����������������$OOt�SXHGH�REVHUYDUVH�FODUDPHQWH�TXH�HO�SDtV�FXHQWD�FRQ�XQ
SRWHQFLDO� FRQVLGHUDEOH� SDUD� HO� GHVDUUROOR� GHO� WXULVPR�� EDVDGR� HQ� VXV� UHFXUVRV
QDWXUDOHV�\�OD�GLYHUVLGDG�GH�VXV�SDLVDMHV��SHUR�ORV�UHVXOWDGRV�KDQ�VLGR�KDVWD�DKRUD
PX\�GHVLJXDOHV�

),*85$�1��,��
,1'8675,$�'(/�785,602�(1�9(1(=8(/$

Estrategia, estructura y
rivalidad de la empresa

Industrias relacionadas
y de apoyo

Condiciones
de la

demanda

Condiciones de
los factores

•  Escasa competencia directa
•  Enfoquecortopacista
•  Diferenciación débil
•  Falta de énfasis en servicio
•  Escasa participación del sector privado naciona

•  Demanda local menos
    exigente

Gobierno

Hechos
fortuitos

•  Industrias de apoyo débiles

• Extensa costa caribeña no desarrollada
• Variadas atracciones naturales
• Desventaja en cuanto a distancia a
  EEUU frente a México
• Escasez de personal entrenado
• Infraestructura inadecuada

• Propiedad y gerencia
• Regulación generalizada (disminuye)
• Inversión inadecuada en infraestructura
• Promoción inadecuada
• Ambivalencia

(/�3$3(/�'(/�(67$'2�(1�(/�'(6$552//2�'(/�6(&725

3DUD� DOFDQ]DU� HO� SRWHQFLDO� GH� GHVDUUROOR� TXH� WLHQH� HO� WXULVPR� QDFLRQDO� HQ� ORV
PHUFDGRV� LQWHUQDFLRQDOHV�� HO� JRELHUQR� GHEH� FXPSOLU� DFWLYDPHQWH� XQ� SDSHO
SURPRWRU�

(O�(VWDGR�YHQH]RODQR�KD�GHVHPSHxDGR�XQD�JUDQ�YDULHGDG�GH� UROHV�HQ�PDWHULD�GH
GHVDUUROOR�WXUtVWLFR��DXQTXH�DOJXQRV�GH�HOORV�KDQ�VLGR�FRQ�IUHFXHQFLD�FRQWUDSXHVWRV�
FUHDGRU� GH� LQIUDHVWUXFWXUD�� SURPRWRU� GH� LQYHUVLRQHV�� SURPRWRU� LQWHUQDFLRQDO�
RSHUDGRU�� ILQDQFLVWD�� UHJXODGRU�� ILVFDO� DPELHQWDO�� � 3HUR� HO� UHVXOWDGR� GH� VX
LQWHUYHQFLyQ�KD�SURGXFLGR�SUREOHPDV�GH�FRKHUHQFLD�\�GXDOLGDG�GH�IXQFLRQHV��%R]D�
V�I��������



3/$1�(675$7(*,&2�$�/$5*2�3/$=2

0(5,'$�(67$'2�&203(7,7,92�����
$1$/,6,6�'(�&203(7,7,9,'$'

7XULVPR

&RQYHQLR�8/$�3'96$

*UXSR�5HJLyQ�(VWUDWHJLD�\�'HVDUUROOR�,QVWLWXWR�GH�,QYHVWLJDFLRQHV�(FRQyPLFDV�\�6RFLDOHV ,���

'HVGH�������FXDQGR�VH�FUHy�HO�GHVSDFKR�GH�7XULVPR�\�'HSRUWH�HQ�HO�0LQLVWHULR�GH
$JULFXOWXUD�\�&UtD��HO�JRELHUQR�KD� LQWHUYHQLGR�HQ� OD�VXHUWH�GHO�VHFWRU�� �/XHJR�HVD
DFWLYLGDG�SDVy�DO�0LQLVWHULR�GH�)RPHQWR�HQ��������(Q������VH�VDQFLRQy�OD�SULPHUD
/H\�GH�7XULVPR���(Q������IXH�FUHDGR�OD�&RUSRUDFLyQ�1DFLRQDO�GH�+RWHOHV�\�7XULVPR
�&21$+278���TXH�VH�UHHVWUXFWXUy�PiV�WDUGH�SDUD�GDU� OXJDU�DO�QDFLPLHQWR�GH� OD
&RUSRUDFLyQ�GH�7XULVPR�GH�9HQH]XHOD�� �(Q�������DO�HVWDEOHFHUVH�HO� ,9�3ODQ�GH� OD
1DFLyQ�� VH� LQFOX\H� HQ� HVH� PDUFR� GH� SODQLILFDFLyQ� HO� SULPHU� 3ODQ� 1DFLRQDO� GH
7XULVPR���������������(Q������VH�FUHy�HO�0LQLVWHULR�GH�,QIRUPDFLyQ�\�7XULVPR��TXH
IXH� HOLPLQDGR� HQ� ����� �$FDGHPLD� 1DFLRQDO� GH� &LHQFLDV� 6RFLDOHV�� ������� � (Q� HVD
GpFDGD�� OD� GH� ������ HO� (VWDGR� SDUWLFLSy� DFWLYDPHQWH� HQ� HO� GHVDUUROOR� GHO� VHFWRU�
&UHy� &RUSRWXULVPR�� HO� RUJDQLVPR� UHFWRU� FHQWUDO�� TXH� FODVLILFy� ORV� KRWHOHV� HQ
FDWHJRUtDV�GHILQLGDV�SRU�HO�Q~PHUR�GH�HVWUHOODV��TXH��D�VX�YH]��GHWHUPLQy�ODV�WDULIDV
KRWHOHUDV�GLDULDV���6H�UHJXOy�HO�FRQWHQLGR�\�ORV�SUHFLRV�GH�ORV�SDTXHWHV�WXUtVWLFRV�\�VH
H[LJLy�TXH�ODV�QXHYDV�FRPSDxtDV�GH�WXULVPR�HVWXYLHVHQ�DSXQWDODGDV�SRU�XQ�HVWXGLR
GH� IDFWLELOLGDG� HFRQyPLFD� \� ILQDQFLHUD�� � (Q� GLFLHPEUH� GH� ����� VH� DSUREy� XQD
PRGHUQD�/H\� GH� 7XULVPR�� (O� (VWDGR� LQWHQWy� DWUDHU� QXHYDV� LQYHUVLRQHV� SULYDGDV�
IOH[LELOL]DQGR� ODV�UHVWULFFLRQHV�VREUH� ODV� � LQYHUVLRQHV�SULYDGDV�� FUHDQGR� LQFHQWLYRV
ILVFDOHV� SDUD� OD� LQYHUVLyQ� KRWHOHUD�� HVWDEOHFLHQGR� XQ� SURJUDPD� GH� ILQDQFLDPLHQWR
FRQ� HO� %,'� \� XQ� SURJUDPD� GH� FRQYHUVLyQ� GH� GHXGD� HQ� SDWULPRQLR�� 3HUR� HVDV
PRGDOLGDGHV�GH�LQWHUYHQFLyQ�HVWXYLHURQ�PX\�YLFLDGDV�HQ�VX�DSOLFDFLyQ���VH�H[DJHUy
OD� ´SHUPLVRORJtDµ��� VH� FRPSUDURQ� ´HVWUHOODVµ� SRU� VRERUQRV� GH� HPSOHDGRV� S~EOLFRV
UHODFLRQDGRV� \� OD� UHJXODFLyQ� GHO� FRQWHQLGR� GH� ORV� SDTXHWHV� GHVLQFHQWLYy� ODV
LQQRYDFLRQHV�� � 7DO� FHOR� UHJXODGRU� HVWDGDO� JHQHUy� EDUUHUDV� GH� HQWUDGD� HQ� WRGR� HO
VHFWRU�WXUtVWLFR��KDVWD�HO�SXQWR�GH�TXH�VH�KL]R�QHFHVDULR�FXPSOLU�PiV�GH�����SDVRV
SDUD�REWHQHU�HO�SHUPLVR�SDUD� OD� LQVWDODFLyQ�GH�XQ�QXHYR�KRWHO� �(QULJKW��)UDQFpV�
6FRWW� 6DDYHGUD�� ������ ��������� %R]D�� V�I���� � 8Q� DQiOLVLV� GH� HVD� LQWHUYHQFLyQ�� WDQ
LQWHQVD� \� YDULDGD�� VHxDOD� TXH� H[LVWHQ� PiV� GH� ��� RUJDQLVPRV� RILFLDOHV�� TXH
LQWHUYLHQHQ� GLUHFWD� R� LQGLUHFWDPHQWH� HQ� HO� VHFWRU�� FRQ� REMHWLYRV� \� RULHQWDFLRQHV
GLVtPLOHV� \� FRQWUDSXHVWRV�� \� TXH� HQ� HO� SDtV� ´KD� H[LVWLGR� PXFKD� H� LQDSURSLDGD
UHJXODFLyQµ��%R]D��V�I�����������

1R�REVWDQWH��OD�DFFLyQ�JXEHUQDPHQWDO�KD�WHQLGR�WDPELpQ�HIHFWRV�SRVLWLYRV�VREUH�HO
FRPSRUWDPLHQWR�GHO�VHFWRU��D�SHVDU�GH�ODV�FRQWLQXDV�FUtWLFDV�GH�TXH�KD�VLGR�REMHWR�
8QR�GH�HOORV�KD�VLGR�HO�GHVDUUROOR�GH�FLXGDGHV�FRPR�GHVWLQRV�WXUtVWLFRV��DO�FRQVWUXLU
HQ� OD� GpFDGD� GH� ����� DOJXQRV� KRWHOHV� S~EOLFRV� R� DWUDFWLYRV� WXUtVWLFRV� �9LOODOED�
�������������(VH�HV�HO�FDVR�GH�OD�FLXGDG�GH�0pULGD��FRQ�OD�SXHVWD�HQ�VHUYLFLR�GH�ORV
KRWHOHV� 3UDGR� 5tR� \� 0RUXFR�� \� GHO� 7HOHIpULFR� GH� 0pULGD�� � 3DUD� UDFLRQDOL]DU� VX
LQWHUYHQFLyQ��VH�KD�UHHVWUXFWXUDGR�&2532785,602�\�VH�DSOLFDQ�DOJXQDV�PHGLGDV
WDOHV�FRPR�OD�SULYDWL]DFLyQ�GH�ELHQHV�GHO�(VWDGR��SRU�HO�FXDO�HO�(VWDGR�VH�GHVSUHQGLy
HQ�JUDQ�SDUWH�GH� VX�SDSHO� SURSLHWDULR� \� JHUHQWH�GH�KRWHOHV�� \� VH� REVHUYDQ�PHQRV
UHJXODFLRQHV�RILFLDOHV��PHQRV�EXURFUDFLD��PiV�SURPRFLyQ�GH� ODV� LQYHUVLRQHV�\�XQD
LQWHUYHQFLyQ� PiV� GHFLGLGD� HQ� OD� FDSDFLWDFLyQ� GH� UHFXUVRV� KXPDQRV� SDUD� OD
DFWLYLGDG�� FRQ� ORV� SURJUDPDV� GHO� ,1&(�7XULVPR�� GH� XQLYHUVLGDGHV� S~EOLFDV� \� GH
LQVWLWXFLRQHV�FRPR�HO�+RWHO�(VFXHOD�GH�0pULGD�
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&21&/86,21(6

/D�DFWLYLGDG�WXUtVWLFD�HV�VXPDPHQWH�FRPSOHMD��SXHV�HV�HO�SURGXFWR�GH�OD�DJUHJDFLyQ
GH�VHUYLFLRV�GLVtPLOHV��DJUXSDEOHV�HQ�WUHV�iUHDV��DFFHVR��¢FyPR�OOHJDU�"���IDFLOLGDGHV
�¢FyPR�LQVWDODUVH�"��\�DWUDFFLRQHV��¢TXp�KDFHU�"����$GHPiV�HV�XQ�PHUFDGR�FUHFLHQWH
\� UHQWDEOH�� SHUR� FRQ� XQD� LQWHQVD� FRPSHWHQFLD� LQWHUQD�� D� SHVDU� GH� TXH� H[LVWHQ
FRQFHQWUDFLRQHV�UHODWLYDPHQWH�LPSRUWDQWHV�WDQWR�GH�OD�RIHUWD�FRPR�GH�OD�GHPDQGD�

(Q� HVH� PHUFDGR� VH� LQVFULEH� OD� SDUWLFLSDFLyQ� YHQH]RODQD� FRQ� VXV� FDUDFWHUtVWLFDV
SDUWLFXODUHV�� � $� SHVDU� GH� TXH� VH� LQLFLD� HQ� IHFKD� UHODWLYDPHQWH� UHFLHQWH�� KD
H[SHULPHQWDGR�XQ�GHVDUUROOR�FUHFLHQWH��HVSHFLDOPHQWH�D�SDUWLU�GH�OD�GHYDOXDFLyQ�GH
OD�PRQHGD�QDFLRQDO��FXDQGR�HO�SDtV�VH�´DEDUDWDµ�FRPR�GHVWLQR�WXUtVWLFR��HQ�XQD�GH
ODV�iUHDV�R�VHJPHQWRV�GHO�WXULVPR�PiV�SRSXODUHV���666��6XQ��6HD�	�6DQG���TXH�HV
WXULVPR�GH�SOD\D�

6X� RIHUWD� WXUtVWLFD� FXHQWD� FRQ� YHQWDMDV� FRPSDUDWLYDV�� DSR\DGRV� HQ� VX
GLVSRQLELOLGDG�GH�UHFXUVRV�QDWXUDOHV�\�HVFpQLFRV�\�HQ�XQD�JUDQ�ELRGLYHUVLGDG���3HUR
WDOHV�YHQWDMDV�GHEHQ�VHU�FDSLWDOL]DGDV�\�FRQYHUWLGDV�HQ�YHQWDMDV�FRPSHWLWLYDV�FRQ�OD
DFFLyQ� GHO� (VWDGR� \� GHO� VHFWRU� SULYDGR� HQ� PXFKDV� iUHDV� UHODFLRQDGDV� FRQ� OD
DFWLYLGDG�

(O� GHVDUUROOR� GHO� VHFWRU� HQ� HO� SDtV� KD� FRQRFLGR� YDULDV� HWDSDV� \� XQD� FUHFLHQWH
LQWHUYHQFLyQ� GHO� (VWDGR�� DKRUD� HQ� SURFHVR� GH� GHVPRQWDMH�� /DV� SULQFLSDOHV
GHVYHQWDMDV�TXH�KD�WHQLGR�HQ�VX�GHVDUUROOR�VH�FRQFHQWUDQ�HQ�XQD�HVFDVD�WUDGLFLyQ
WXUtVWLFD� \� HQ� OD� IDOWD� GH� SULRULGDGHV� FRQFUHWDV� HQ� OD� DFWLYLGDG�� &DGD� XQR� GH� ODV
SDUWHV� TXH� FRQIRUPD� OD� RIHUWD� WXUtVWLFD� QDFLRQDO� KD� FRQIURQWDGR� SUREOHPDV� HQ
PD\RU� R� PHQRU� JUDGR� GH� FRPSOHMLGDG��� HO� SDWULPRQLR� KLVWyULFR� KD� HVWDGR
WUDGLFLRQDOPHQWH�GHVFXLGDGR��ORV�VLWLRV�QDWXUDOHV�HVWiQ�FRQWDPLQDGRV��DEDQGRQDGRV
\�VRQ� LQVHJXURV��QR�KD\�XQD� LQIUDHVWUXFWXUD�GH�DORMDPLHQWR� LGyQHD� HQ� FDQWLGDG�\
FDOLGDG�� OD� DFWLYLGDG� QRFWXUQD� HV� UHVWULQJLGD�� QR� H[LVWH� XQD� DGHFXDGD� UHG� GH
WUDQVSRUWH� XUEDQR�� QR� KD\� VHxDOL]DFLyQ� WXUtVWLFD�� QR� KD\� VXILFLHQWH� SHUVRQDO
FDOLILFDGR��HWF�

$SDUWH� GH� HOOR� ORV� DJHQWHV� LQWHUPHGLDULRV� GH� WXULVPR� FRQIURQWDQ� SUREOHPDV
SDUWLFXODUHV��HO�PHUFDGR�GH�ORV�LQWHUPHGLDULRV�HV�PX\�FRPSHWLWLYR��DWRPL]DGR�\�FRQ
EDMDV� EDUUHUDV� GH� HQWUDGD�� � <� HO� SDtV� SUHVHQWD�� HQ� DOJXQDV� UHJLRQHV�� DOJXQRV
LQFRQYHQLHQWHV�� TXH� SXHGHQ� GHVHVWLPXODU� � OD� GHPDQGD� GH� WXULVPR�� WDOHV� FRPR
SUREOHPDV�GH�VDQLGDG�\�VHJXULGDG�S~EOLFD�


